News & Tips

Windows Store
Refunds Explained

If you buy a faulty toaster, you can send it back for a
refund. With computer software, things aren’t so easy. If
a program you've bought doesn’t work, there’s no way to
return it. You can say you've uninstalled it, and you might
swear blind you haven't kept a copy and you won't install
it again once you get your money back, but you can‘t
actually prove any of that is true.

For that reason, software companies usually won't offer
refunds for programs you buy. You can try appealing to
their better nature, but the most you're likely to get is
help in solving whatever problem you're having with the
program.

If you buy an app from the Store in Windows
10 or 8.1, however, it should technically be
possible to ‘return’ it. Each app you buy comes
with a kind of electronic licence which proves
you own it, and without that licence the app
won't work. So, by revoking that licence, Microsoft can
effectively take the app back from you.
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It seems that this option is about to become available,
and it may have been introduced by the time you read
this (it's not particularly complicated, after all). You'll be
able to sign into your Microsoft account at
account.microsoft.com and see your order history (as you
can already), then select an app you've bought and
request a refund for it.

Doing that will remove your licence for the app, meaning
that it will no longer start (and it might also uninstall the
app, although I suspect you'll be left to do that yourself if
you hadn't already).
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The small print

Open a command
prompt window

Type this command

Needless to say, there will be one or two limitations. The
suggestion at the moment is that you'll have to request
the refund within 14 days of purchase, and you mustn‘t
have used the app for more than two hours.

Microsoft also says that some apps won't be eligible
for refunds, but without giving any further details.
One possibility is that apps which offer a free trial
can't be refunded, which seems fair enough. When
you find an app in the Store which costs money but
offers a Free trial button alongside the Buy button, it
makes sense to take advantage of the free trial and
try it out for free for a day or two.

How to Create Listed Files in Folders

Do you ever wish you could generate a list of the files in
a particular folder? Perhaps you want to compare it with
a similar list from another PC, or you want to send it to
someone for troubleshooting purposes, or you just want
to keep it for reference as the contents of that folder
change over time.

Whatever the reason, here’s how it's done:

1. Start File Explorer (aka Windows Explorer), perhaps
by pressing Win+E, and make your way to the
appropriate folder.

2. Hold down the Shift key on your keyboard and right-
click a blank white space between or below the files
in that window. On the menu that appears, choose
Open command window here. (Alternatively, in
Windows 10 or 8.1, click the File tab on the Ribbon,
move the mouse to Open command prompt and
then, to the right, click on Open command prompt.)

3. Now you'll see a mostly-black window containing just
one line of white text (which is the path to the folder
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you opened in step 1). At the end of this line is a >’
symbol, and you’ll see the cursor flashing beside it.
This is where you type the command to generate that
list of files. Type this:

dir >files.txt
There's only one space in this command (after ‘dir’),

and the command won't work without it. After that
space, the >’ symbol is produced with Shift+Full-stop.

s CAWINDOWS\system32\cmd.exe

4. Pressthe Enter key. As long as there were no mistakes Press Enter to
in what you just typed, you'll immediately see create the list
another line of text, identical to the one you saw
when the window first appeared. Close this window
by clicking its x button.

and among its files you'll now find a text file in Notepad
named files.txt (although its .txt extension
will quite likely be hidden, leaving just the
name ‘files’ visible). This is your list of the files
in this folder: double-click it and it will open in the
Notepad accessory.

5. Now you're back to the folder you opened, D Open the file

files

Each file in the folder has its own line in this file showing Separate details
the date it was last modified, its size (in bytes) and its for each file in
name. Any folders are noted by ‘<DIR>' (short for the folder
‘directory’) before their name. (Ignore the two folders

named ‘.’ and '.": those appear for boring technical

reasons.) Below the list you'll see a tally of the number of

files in this folder and their total size. Above the list is the

path to the folder and some details of the drive (or

‘volume’) containing the folder.
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Focused Inbox in Windows 10

Do you use the Mail app included in Windows 10 to
manage your email accounts? If you do, you may have
started it recently and seen a proud announcement that
it has gained a new ‘Focused Inbox’ feature. (This feature
is being introduced to all Windows 10 users gradually, so
if you haven't seen this yet, you will!)

With Focused Inbox, the Mail app tries to separate
important messages from less-important ones, putting
the former into the ‘Focused’ section and all the rest into
the ’‘Other’ section. You switch between these two
sections by clicking them.
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You can ‘train’ this feature to recognise messages you
regard as important by right-clicking a message in either
section and choosing Always move to Other or Always
move to Focused. But perhaps you'd rather just have all
your messages in one place, as before? In that case, you
can turn it off.

Click the cog-shaped icon near the bottom-left of the app
to open its Settings panel and then click on Reading.
Scroll to the bottom of the panel where you'll find a
‘Focused Inbox’ heading and an On/Off switch beneath it:
click the switch to turn it to Off and then press the Esc
key a couple of times to close the Settings panel. The
‘Focused’ and ‘Other’ sections disappear and you'll see all
your messages gathered below a single familiar ‘Inbox’
heading again.
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