WA8 18_QA.qxp_August 2018 28/06/2018 13:48 Page 9

Questions & Answers
Index Tips and News

How Can I Recover the Close All Tabs Option in Edge?
Question: I frequently have multiple
windows open in the Microsoft Edge
browser. When I click on the ‘x’ in the
top right-hand corner of the window, all
the tabs are immediately closed. In the
past, I would see a message asking if I
would like to close all of the tabs, but
this doesn’t appear any longer. This is
really annoying, since I sometimes click
the cross by accident and close all of my
tabs when I only intended to close one.
How can I restore the warning message?

1. Press
+ R and then type
REGEDIT and click OK.
2. Navigate to the following key
found in the Registry Editor:
HKEY_CURRENT_USER\Software\Classes\Local Settings\
Software\Microsoft\Windows
\CurrentVersion\AppContainer\Storage\microsoft.microsoftedge_8wekyb3d8bbwe
\MicrosoftEdge\Main

Robert Bean.
Answer: One careless click is enough
to permanently get rid of the Do you
want to close all tabs? message. If you
tick the Always close all tabs option
just once, the browser will close all
without asking.

3. Double-click on the AskToCloseAllTabs registry value. If
this value doesn’t exist, you
can create it by right-clicking
on a blank area of the righthand panel and choosing New
> DWORD (32-bit) Value.
4. In the AskToCloseAllTabs key,
change the Value data field
from 0 (do not display) to 1
(display) then click OK.

It’s better to never select this option
Fortunately, with a small change in the
registry, you can reactivate this warning message by proceeding as follows:
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In just 3 minutes you will reactivate
this important security request which
will mean that you no longer accidentally close important tabs in Edge.

9

WA8 18_QA.qxp_August 2018 28/06/2018 13:48 Page 10

Questions & Answers
Index Tips and News

How Can I Stop Unwanted Device Drivers
from Being Installed?
Question: I couldn’t believe my eyes.
My network card suddenly stopped
working. When I took a look in the Device Manager, I found the cause. The
network card was shown as being an
unknown device. I’ve worked out that
Windows 10 automatically updated my
network card drive, and installed a driver that was incompatible. I’d like to be
able to prevent this from ever happing
again by blocking Windows Update
from installing drivers. However, I
don’t want to turn if off completely, as
I need the regular security updates. Is
there a solution?
Rachel Harding.
Answer: Windows 10 automatically
installs new drivers along with security
updates. You can easily prevent Windows 10 from automatically updating
drivers. To do so, proceed as follows:

1. Firstly, press the
key combination.

10

+ Pause

2. Next, click on Advanced system settings.
3. Click on the Hardware tab,
then click on the Device installation settings button.
4. Then select the option No
(your device might not work
as expected).
5. Click on Save Changes.

Apply this setting to ensure that
Windows doesn’t try to automatically
update your drivers
I can certainly confirm this reader’s
experience. Never solely rely on Windows drivers and always install the
drivers supplied by a device manufacturer if they are available.
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How Can I Manually Re-register a DLL File?
Question: Every time I launch a certain
program, I get an error message saying:
Error in xyz.dll; reregister the file. How
can I re-register the DLL file named in
the error message?
Harriet Sampson.
Answer: Sometimes, Windows doesn’t
properly register new DLL files with the
system, or the information relating to
a DLL might have become deleted from
the registry.
If you know which DLL the problematic application requires, then you can
re-register with the system yourself
using REGSVR32.EXE.

Prompt then choose Run as
administrator.
2. Then at the command prompt, type: regsvr32 /i <DLL
Name> followed by Enter .
3. As soon as you see the message that the DLL file has
been successfully registered,
click on OK.
4. Type exit followed by Enter
to close the command prompt.

The syntax for the command is as follows: regsvr32 /i <DLL Name>
In order to solve the problem, re-register the new DLL file as follows:
Check if the registration is successful
1. Firstly, in Windows 10/8.1, press
+ X and click Command Prompt (Admin) or Windows PowerShell (Admin).
In Windows 7, click Start >
All Programs > Accessories,
and right-click Command
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You can re-register DLLs more quickly
simply by dragging the DLL file to the
RegSvr32.exe application and dropping it there.
Error messages will be resolved when
the relevant DLL is re-registered with
the system.
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Where Do I Find the Startup Folder on Windows 10?
Question: On Windows 8.1 and 7, I always easily access the Startup folder,
using Start > All Programs > Startup
in Windows 7, for example. However,
on Windows 10, this option is missing.
Where can I find the Startup folder on
this Windows version?
Jonah Unwin.
Answer: Access to the Startup folder
isn’t quite as simple on Windows 10.
You need to delve a little deeper into
Windows to find it:
1. Press
+ R and type
shell:startup into the Open
field, then click on OK.
2. An Explorer window will
open at the location AppData\Roaming\Microsoft\
Windows\Start Menu\Programs\ Startup which is your
specific Startup folder.
3. If you want to delete a file
(and thus block a program
from being loaded at startup),
simply right-click on it and
choose Delete from the popup menu.
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Right-click on a file and choose
Delete to stop it from being loaded
at startup
If you want to find more information
on an entry in the Startup folder,
right-click on it and choose Properties
from the pop-up menu. Click on the
Details tab and you’ll see the information on the location of the program, its
name and the date it was installed.
Note: When you delete an entry from
the Startup folder, you only remove
the shortcut to the program so that it
is not automatically loaded at Startup.
The program itself is not uninstalled.
Once you have found the Startup
folder, tidy up and delete any unnecessary programs. Your Windows will
thank you for it with a faster boot time.
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How Can I Solve Printer Problems After
Installing a New Printer?
Question: I bought a new printer and
installed it without any problems. I
then removed the software application
that came with the old printer but now
I constantly have printer problems. It
won’t print out, or Windows crashes.
What could be the cause of these
printer problems?
Matthew Harvey.
Answer: Problems printing out after
the installation of a new printer are
often caused by old printer drivers that
haven’t been removed properly. Uninstalling the software that came with
the old printer using the Programs and
Features Control Panel doesn’t always
solve the problem. Thankfully Windows has a feature that allows you to
remove the old drivers:

1. On Windows 10,
+ R ,
type control and click OK. In
Windows 8.1, press
+ X
and click Control Panel. On
Windows 7, click on Start >
Control Panel.
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2. Set the View by menu in the
top right-hand corner to
Large icons, then click on
Devices and Printers.
3. Select the printer and click
on Print sever properties.
4. Click on the Drivers tab. In
the list of installed printer drivers, select the one for your
printer and click on Remove.

Works every time: manually
remove old printer drivers
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Why Does Disk Cleanup Only Show a Few
Files to be Deleted?
Question: I enjoy putting your suggestions into practice but I haven’t really
had much success with the Disk
Cleanup tool. The space on my hard
drive is becoming increasingly tight,
but when I try to run Disk Cleanup I
only ever manage to free up a few extra
GB of space. Do you think I should try
deleting files manually instead? Or is
there a better way?
Roger Lister.
Answer: The danger of accidentally
deleting important system files or folders when manually cleaning your
system is so great I wouldn’t recommend you do that. The Disk Cleanup
tool has great advanced functions that
can help you:

5. If you need more storage
space, then click on the Clean
up system files button. Select
all of the options shown.
6. If you need even more space,
click on the More Options tab.
This give you two options:
•

Clicking Clean up under Programs and Features allows
you to delete software that is
no longer needed. To do so,
you should select the unnecessary programs one-by-one
and click on Uninstall in the
top menu bar.

•

3. Windows will analyse all the
files that can be deleted without risk to your system.

Clicking Clean up under System Restore and Shadow
Copies allows you to remove
any restore points and shadow copies that are no longer
required. The last restore
point will not be deleted.

4. Select the options under Files
to delete. The Recycle Bin in

7. Finally, click on OK to delete
the files.

1. First, open Explorer and
right-click on the hard drive
that you want to clean.
2. Open the Properties in the
pop-up menu and click on
Disk Clean-up.
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particular usually uses a lot
of space.
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