
Royal Mail Scam: Beware of Parcel 
Delivery Messages
It’s probably no surprise that the last 18 months have seen a
huge rise in online shopping, with a surge in parcels whizzing
around the country. And wherever there’s a new trend, you
can bet that the world’s scammers aren’t far behind.

The scammers have started contacting people at random,
either by email or by text message, claiming to be Royal
Mail. The messages say that Royal Mail tried to deliver a
parcel to you, but failed for one reason or another. Perhaps
no-one was available to take delivery, as in the example
below, or perhaps there are customs duties to be paid.

The messages look convincing, in the sense that they contain
the Royal Mail logos, but don’t be fooled. You’ll notice that
the messages make no mention of your name or address, two
pieces of information you’d certainly expect Royal Mail to
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have if they were trying to deliver something to you: there’s
nothing to indicate the sender has any idea who you are.

More simply still, how would Royal Mail have your email
address or mobile phone number? Those aren’t going to be
included on the parcel’s label, are they? All they have is
your address, so – just as they always have done – they’ll
put a card through your letterbox to tell you if they were
unable to deliver a parcel for some reason.

Easy Currency Conversion with 
Windows 10’s Calculator
Here’s a handy feature of Windows 10 you may not have
discovered: along with its ability to convert length, weight,
speed, area and so on, the Calculator app can also convert
currency.

To use it, click the so-called
‘hamburger button’ to
open the menu and choose
Currency from the menu items
presented. Click the upper of
the currencies and select
the currency you’re converting
from, then click the lower
and select the currency you
want to convert to. (In the
example to the right, I’m con-
verting from euros to pounds.)
Finally, just enter a figure and
you’ll instantly see the con-
version below.

1

2

3

Tips & News02

The Windows Advisor   September 20214

How would
Royal Mail know
your email
address?

Currency
conversion using
the Calculator

Open the menu
and choose
Currency

3

2

1

WA9_T&N.qxp_September 2021  16/07/2021  12:58  Page 4



To convert another amount, press and type another
figure (choosing a different ‘from’ to ‘to’ currency first if
you need to). To switch out of ‘Currency’ mode, click the
hamburger button again and choose a different conversion
unit from the menu, or scroll to the top of the menu and
choose one of the calculator types (quite likely ‘Standard’).

Start Programs Quickly by Typing 
Their Names
Perhaps you’ve never thought of it, but one of the quickest
ways to start programs is from the keyboard. You open the
Start menu (or Start screen), possibly by pressing the 
key on your keyboard, since you’ll follow this by typing.
Then you start typing the name of the program you want to
open – calculator to open the Calculator program, weather
to open the Weather app, and so on.

As soon as you start typing, the menu will adjust to show
programs whose names match what you type, and when you
see the one you want in this list, you either click it or you
use the down-arrow key on the keyboard to select it and
then press to start it.Enter
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One possible reason why currency conversion took so
long to arrive is that exchange rates vary all the time and
a feature like this could be giving you an out-of-date
answer. But it’s not hard to get around that, and this
feature does so. It tries to download updated exchange
rates regularly when you switch to ‘Currency’ mode, and
with our ever-present Internet connections it should
usually succeed. It also tells you when it last updated its
rates, so – if you are stuck offline for a while – you’ll
always know how old the rates are that you’re using. 
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Ideally, though, the program you want appears at the very
top of the list, so you don’t have to muck about with the
arrow key. Being at the top, it’s already selected, so you just
press .

The trick, then, is to ensure that the program you want to
use will always appear at the top of that list. This way, you
can press Win, type a few letters, press and the
required program opens. These three tips will help ensure
that happens:

•  If the program’s name consists of two or more words
(like ‘Microsoft Solitaire Collection’), type the word that
appears in fewest of your programs’ names (probably
‘solitaire’ in this example), making it more likely to be
the only matching program in the list, and therefore
guaranteed to be at the top.

•  Keep an eye on how much of that word you have to type
before your program appears at the top of the list –
perhaps just sol for the example above. Once you know
this, you know you can type sol next time followed by

to start the same program. If you use a particular
program frequently, you may soon find that you need only
type a single letter to see it appear at the top of the list.

•  If two programs have similar names, you can teach
Windows what you want to type for each. For instance,
let’s say you have programs named ‘Calculator’ and
‘Calculator Pro’. Type cal and then start Calculator
(whether or not it appears at the top of the list); type calc
and then start Calculator Pro. Do each of these several
times and Windows will start to remember that when
you type cal you want Calculator at the top of the list,
but when you type calc you want Calculator Pro at the
top. Thus, before long, you’ll be able to press , type
cal, press           – all without looking at the screen –
and be confident that Calculator will start.
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