
Handy Tips, Solutions and Answers to
Common PC Questions
Do you have a question about a Windows Advisor article, or
need help with a computing problem? If you do, just drop
us a line by email to editorial@windowsadvisor.co.uk and
we’ll do our level best to help!

When you write, please remember to include your customer
number, your postcode, and the version of Windows you use
(Windows 10, Windows 8.1, Windows 7, Windows Vista or
Windows XP). Give us as much detail as you can about the
problem to help us understand what’s happening, and feel
free to attach a screenshot or document if you think it would
help to illustrate the problem or error.
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Why Does Windows 10 Keep Switching
Printers? 
Question: A few days ago, for the first time, I printed
something to the printer named Microsoft Print to PDF to
create a PDF document. Today I wanted to print something
on paper – using a different program – and found myself
making a PDF again. How can I make Windows understand
that I usually want to use my real printer, and to stop
selecting the PDF printer?

Rachel McClelland

Answer: In fact, you’ve probably already done that. Having
discovered you were creating a PDF you didn’t want, you
presumably cancelled that, selected your real ‘ink-and-paper’
printer and printed to that instead, and that will have done
the trick – for now.

What Windows 10 does is to remember which printer you
used last and select that for you automatically next time you
print something, on the assumption that you’ll want to use
the same one again. That’s why it selected the Microsoft
Print to PDF printer for you today – because it was the last
one you used. And because you’ve just used your real
printer, that’s the one it will select next time.

If you’d prefer a bit more certainty, however, you can tell
Windows to stop doing this, making it select your real
printer every time and leaving you to choose something
different as a one-off if required. Here’s how that’s done:

Windows 10
selected the
printer you used
last time

It remembers
which printer
you used last

Tell it to always
use your preferred
printer

Switch off 
this feature

1. Press + (the letter ‘i’) to open the Settings app.

2. Click the Devices icon and, at the left, click on
Printers & scanners .

3. Below the list of printers, remove tick beside Allow
Windows to manage my default printer . That
stops this annoying switch-around between printers.

1

I

2

:
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Firefox Keeps Asking to Store Website
Passwords
Question: Whenever I sign into a website by typing my
password, Mozilla Firefox asks if I want it to save the
password for me. For safety, I never want my passwords 

03
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Is your favourite
printer the
default?

Use your
preferred printer
by default

Annoyed by
prompts to save
passwords?

2

3

1

4. Now look at the list of printers further up the page.
Immediately below the name of your preferred
printer, do you see the word ‘Default’? If you do,
you’ve finished: you can close the Settings window.

5. If some other printer is shown as ‘Default’, as in the
screenshot below, click the name of your preferred
printer and then click the Manage button .3

6. On the next page, click the Set as default button and
you’ve finished. Close the Settings window and from
now on, this preferred printer will always be selected
for you when you come to print something. 
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Choose whether
to save a pass-
word or not
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The other benefit to refusing this offer is that the more
often you have to type your passwords, the less likely
you are to forget them! 

stored anywhere; I prefer to type them. I there any way to
make Firefox stop asking about this?

Martin Wolford

Answer: The point of this, as you might have guessed, is
that if Firefox stores your password, it can then enter it for
you automatically next time you want to sign into the same
website. That’s certainly convenient, but it’s also something
of a security risk if you share your PC with other people (or
ever leave it unattended with people around). You definitely
never want to have passwords saved if the PC you’re using
isn’t your own.

When you’ve just signed into a website, the popup below
appears beneath the address box and gives you three options:

Save: your username and password for this site will be
stored and entered for you automatically.

Don’t Save: your sign-in details won’t be saved, but you’ll
still be asked the same question next time you sign into this
website.
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Tell Firefox to 
stop asking

Press
+

instead
Alt Enter
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1. Click the Open menu button (three horizontal lines)
at the far-right of the toolbar and choose Options.

2. At the left of the Options page, choose Privacy &
Security.

3. Scroll down to the ‘Logins & Passwords’ heading and
remove the tick beside Ask to save logins and pass-
words for web sites.

4. Close this Options tab (pressing + will do
it) and you’ve finished.

Ctrl W

Never save: click the arrow beside the Don’t Save option
and you’ll find a Never save item: click that and Firefox
will stop showing this pop-up when you sign into this site.

But if you’re determined that you never want Firefox to
store any passwords, you might prefer to have it stop asking
completely. If so, do this:

Excel: How Can I Type Two Lines into a Cell?
Question: I’m trying to find a way to type two lines of text
into a single cell in an Excel spreadsheet. If I press Enter
after typing the first line, that just takes me to the next cell
down rather than starting a new line in the same cell. How
can I do it?

Martin Smith

Answer: It’s a very simple trick, although if you don’t
already know it, there’s no way of guessing it! Rather than
pressing the key by itself, press + at
the end of the first line: this is Excel’s secret key
combination for ‘New Line’. When you do this, however,
there are couple of little wrinkles to watch out for.

Alt EnterEnter

:
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Excel makes this
row very tall

Widen the cell
until you see
two lines of text

Align the text 
to the top of 
the cell

The cell is now
the right size 
for its text

When typing the text, everything seems to be going swim-
mingly at first: you type the first line, press +
and type the second line and it all looks as it should .
However, when you’ve finished typing and you press the
Enter key to confirm the cell’s text, Excel doesn’t widen the
column – it simply makes the row tall enough to contain
the text .

Alt Enter

2

The solution is to widen the column yourself. Move the
mouse up to the join between the current column and the
column to its right, press and hold the left mouse button,
and drag to the right until
the column is wide enough
to display the text on two
lines as you intended.

Once you’ve done this, you might find that the row remains
far taller than it needs to be, and that your cell contains a
lot of blank space at the top with your text at the bottom.
To fix this, click the cell you’ve just typed into and then tell
Excel to align the text to the top of
the cell: on the Home tab of the
Ribbon, in the ‘Alignment’ group,
click the Top Align button.

As well as aligning your text to the top of the cell (and
keeping the width of the cell as you want it), this reduces the
the height of the row and removes that unnecessary white
space above the text.

1
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Why Does Word Turn Web and Email
Addresses Blue?
Question: Whenever I type my email address or a web
address into a letter I write in Microsoft Word, it turns blue
and becomes underlined. Since the letter will be printed on
paper, it seems silly to make the address look as though it
can be clicked. More annoyingly, unless I print the letter in
colour, that address comes out in pale grey on paper. Is there
anything I can do stop this happening?

Walter McDowell

Answer: All versions of Microsoft Word can recognise
Internet addresses (website and email addresses) when you
type them, and left to their own devices they always turn
them blue and give them an underline. If you send a Word
document to someone by email (or keep it for your own
reference), you could hold the key and click the blue
address to follow the link.

However, it’s certainly true that for documents you print on
paper, it pointless to make the address look like a link.
Fortunately, if it offends you, it’s possible to do something
about it, either on a case-by-case basis or by turning off the
feature entirely.

Remove individual links as they appear
When you type an Internet address and follow it with a
space, a punctuation mark or a press of the key to
start a new line, Word turns it blue and underlines it. As
soon as it’s done so – and provided you haven’t typed
anything else afterwards – you can press + , the
key combination for ‘Undo’. Word will then turn it straight
back into ordinary text.

Ctrl Z

Enter

Ctrl
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Blue, underlined
links in
documents you
print on paper

On the screen,
you can click to
follow the links

Undo the
automatic
conversion to a
link…
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If you have typed more
text since, or if you’ve
opened an existing doc-
ument and you want to
turn its links back into
plain text, just right-click
a link and choose Remove
Hyperlink from the con-
text menu.

Prevent Word from ever turning Internet
addresses into links
If you never want web and email addresses to be turned into
blue, underlined links in your documents, you can switch
off the feature. Here’s how:
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…or right-click
to turn it back
to plain text

Tell Word never
to format
Internet
addresses

1. Click the blue File tab at the left of the Ribbon and
choose Options. In the window that opens, click
Proofing at the left, and then AutoCorrect Options
on the right.

2. Now you’re looking at the AutoCorrect dialog
pictured opposite. In this dialog, switch to the
AutoFormat As You Type tab .

3. Remove the tick beside Internet and network paths
with hyperlinks .

4. Click OK, then click OK again in the Word Options
window and you’re done. From now on, unless you
repeat these steps to tick the option you switched off
in step 3, Word will leave web and email addresses
unchanged whenever you type them into your
documents.

1

2

:
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Moving a
window can be
troublesome

It’s Snap at
work!

Drag a window
near a screen
edge…

…and it’s
snatched away

Windows Keep Jumping to the Edge 
of the Screen!
Question: When I try to move a window around, it often
jumps to the top or side of the screen and changes size. It
doesn’t happen every time, but often enough to be a nuisance.
Is there any way I can stop this happening?

Matilda Padilla

Answer: This is a feature of Windows 10, 8.1 and 7 that’s
designed to be helpful, although it can catch you unawares
if you don’t know about it! It’s called ‘Snap’.

If you’re moving a window about by dragging its title bar,
and you drag it close to the top of the screen, it will
suddenly ‘snap’ to the top of the screen and maximise itself
to fill the entire desktop. Drag a window near to the left or
right edges of the screen and it will ‘snap’ to that edge and
resize itself to fill the entire left or right half of the desktop.

It does tend to feel as though the computer has snatched the
window out of your hands, but you can prevent it: don’t
release the mouse button when it happens, but keep
dragging the window (perhaps pulling it slightly further
away from that ‘magnetic’ edge of the screen) and you’ll
recover control of it.

1

2
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Useful for side-
by-side windows

You can 
disable Snap

Turn off
automatic
window
arrangement

Alternatively, if you did let go of it and it has now snapped to
one screen-edge, just drag it away from that edge (which also
returns it to its former size) and place it where you want it.

As well as offering an alternative way of maximising a
window, Snap is intended to give you an easy way to place
two windows side-by-side: drag one to the left edge of the
screen, and the other to the right edge of the screen, and they’ll
both snap into position and occupy half the screen each.

If this behaviour irritates you, perhaps you’d rather just turn
off Snap so that it never happens? To do so, follow these steps:

1. Start by opening the Control Panel. In Windows 10
or 8.1, open the Start menu, type the word control
and click the link to Control Panel; in Windows 7,
go to Start > Control Panel.

2. Click the large words Ease of Access followed by
Ease of Access Center.

3. Scroll down to the bottom of the window and click
on Make it easier to focus on tasks.

4. Now you’ll reach a page of options. Scroll downwards
again and you’ll see a small section headed ‘Make it
easier to manage windows’. In this section, tick the
box beside Prevent windows from being automatically
arranged when moved to the edge of the screen.

5. Click OK and then close the Control Panel window.
From now on when you’re dragging a window,
however close you come to a screen edge, nothing
untoward will happen.

:
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