
Email Warning: Don’t Trust ‘View in 
Browser’ Links!
Have you noticed that many of the email messages you
receive from companies and organisations contain a link like
this, usually in little letters at the top of the message:

Email not displaying correctly? View in browser

The wording can vary – it may be as short as ‘View in
browser’ – but the implication is always the same. The sender
of the message has a website, and a copy of this email
message is available on that website. If your email program
isn’t displaying the message in a readable fashion, you can
click the link to read the online copy of the message in your
web browser.

In most cases, the message is genuine and the sender is being
helpful. Companies put effort into making their email
messages match their style and branding, and some email
programs may not cope well with those complex layout
details.

But the spammers and scammers of the world have picked
up on this, too, and started using it for their own devious
purposes. They send out messages that appear to come from
a respected company or organisation (nothing new there),
but with a sneaky twist.

The message is deliberately designed to look as though it’s
not being displayed properly. There are images overlapping
the text to make it unreadable, or the text consists entirely
of foreign characters or hieroglyphs, or there’s no content
at all – but there’s a clear ‘View in 

Of course, they hope you’ll think the message is important,
realise it’s unreadable and click that link. And as always with
links in email messages, that’s risky! at best, the scammer 
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picks up your email address from this (because the details
of the link include your email address) and you’ll be marked
as a good target to receive more junk. At worst, of course,
the link may take you to something far nastier that tries to
install malicious software on your PC.

A good rule of thumb is that it should never be necessary
to click ‘View in browser’ links in email messages. Whatever
you use to read email, it should do a reasonably good job
of displaying whatever arrives – at least good enough to let
you see what it’s about. If you do receive a message that
really isn’t readable at all, ask yourself whether that might
be by design!

If you’re in the slightest doubt, ignore that prominent ‘View
in browser’ link and find some other way to contact the
company or organisation that (supposedly) sent the message
to check if it’s genuine.

Prevent Windows from Hiding 
Your Tray Icons
Do you find it irritating that Windows hides some of the
little icons that appear in the ‘Notification area’ (popularly
known as the tray), the
area of the taskbar
immediately to the left
of the clock?

You can see these hidden
icons at any time by
clicking the chevron button to the left of this little row,
causing them to appear in a pop-up panel       , but perhaps
you’d prefer to see all of them in one place, all the time?
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If so, here’s what to do:

•   Windows 10: right-click a blank space on the taskbar
(or the chevron button) and choose Taskbar settings
from the menu that appears. This takes you to the
‘Taskbar’ page of the Settings app: scroll down to the
‘Notification area’ heading and click the words Select
which icons appear on the taskbar. At the top of the
next page, click the switch labelled Always show all
icons in the notification area to turn it to On, and then
close this window.

•   Windows 8.1 or Windows 7: right-click a blank space
on the taskbar and choose Properties from the menu that
appears. In the dialog that opens, click the Customize
button. That takes you to a Control Panel window: at the
bottom of the window, tick the box beside Always show
all icons and notifications on the taskbar, then click
the OK button in the Control Panel window and the
Properties dialog.

In any version of Windows, you’ll see that the chevron
symbol has disappeared from the tray and the icons that were
previously hidden in that pop-up panel are now shown in
the tray itself.
They’ll obviously
take up more space
on your taskbar than that solitary chevron (which is why
Windows had hidden them), but they’ll always be visible. If
you decide you preferred things as they were before, repeat
the same steps but turn the switch to Off (in Windows 10) or
untick the box in Control Panel (in Windows 8.1 or 7).
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Windows 10: Make File Explorer More Useful
Whether you’re aware of it or not, you probably use the File
Explorer program in Windows 10 quite a lot. When you go
to your Documents or Pictures folder (or any other folder,
for that matter) you’re using File Explorer; the same is true
if you double-click the Recycle Bin or This PC icons on your
desktop.

The trouble is, File Explorer isn’t set up to work in the most
helpful ways. First, you don’t see useful folders like Recycle
Bin, Control Panel and Desktop at the left of the window;
second, that left pane doesn’t adjust to show you where you
are as you move around in the right pane.

It’s quick and easy to put these things right, and it’s
definitely worth doing:

1.  Start File Explorer (by
pressing + or by
opening any of the folders
I’ve mentioned above).

2.  Switch to the View tab on
the Ribbon and click the
Navigation pane button at
the far left. You’d like to
see ticks beside the first three items on the menu, as
shown to the right, but probably only the first is
ticked at the moment. Tick one of the other two
(which will close the menu), then click Navigation
pane again and tick the other item.

3.  Straight away you’ll see those handy extra items at
the left of the window. And, as you navigate between
folders at the right of the window, the left pane will
now change automatically to show you where you are.

E:
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