
Handy Tips, Solutions and Answers to
Common PC Questions
Do you have a question about a Windows Advisor article, or
need help with a computing problem? If you do, just drop
us a line by email to editorial@windowsadvisor.co.uk and
we’ll do our level best to help!

When you write, please remember to include your customer
number, your postcode, and the version of Windows you use
(Windows 10, Windows 8.1 or Windows 7). Give us as much
detail as you can about the problem to help us understand
what’s happening, and feel free to attach a screenshot or
document if you think it would help to illustrate the problem
or error.
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Why Am I Behind with Windows 10
Updates?
Question: According to the Settings app, my version of
Windows 10 is 1903, and I know there have been at least a
couple of major updates since that one. I’m wondering if I’ve
somehow fallen off the radar for these updates. Is that
possible?

Terry Butlin

Answer: For anyone wondering where the Settings app
comes into it, you can use that to check which version of
Windows 10 you have – in other words, which was the last
feature update you received.
Press + to open the
Settings app, then click
System followed by About,
and below the ‘Windows
specifications’ heading, look
alongside the word Version.

With version 1903, you’re not really very far behind. The
more recent update was 1909, released last October, and
you’re a little late in receiving that, but it’s not a problem –
it was a tiny update anyway. The latest is 2004, and that’s
being released right around now so most of us won’t receive
it for several months yet.

As regards ‘falling off the radar’, there’s no need to worry
on that score. With Windows 10 Home edition, which most
of us have, that can’t happen: Microsoft won’t allow us to
avoid updates even if we want to. And with Windows 10
Pro, the most you can do is to delay their arrival for a while.

It’s rather a mystery how Microsoft determines which of us
will be updated when, but one thing that’s certain is that
sooner or later we all will be.

I

Has Microsoft
forgotten me?

Check your
Windows 10
version

The most 
recent updates

Updates can’t 
be avoided
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If you really do feel that you’ve waited too long and you want
to force the issue, there are two ways you can go about it:

Method 1: chase it up in Windows Update

When you check for updates manually in Windows Update,
the latest feature update is often offered to you. To give that
a try, open the Settings app (by pressing + ), click
on Update & Security and then click the Check for updates
button.

You may find that this just finds and installs ordinary
updates. If so, allow that to happen (and restart your
computer afterwards if prompted), then click that Check for
updates button again. Sooner or later you should find
yourself invited to install the newest feature update.

Method 2: download it from Microsoft’s website

Microsoft offers a free program named the ‘Windows 10
Update Assistant’ which downloads and installs the latest
feature update for you. If you’d like to do this, start the
Microsoft Edge web browser and visit the address below:
www.microsoft.com/en-gb/softwaredownload/windows10

Click the Update now button on the web page that opens,
then click Run in the panel at the bottom of the Edge
window. This is just a tiny program which will download
and start within seconds: click Yes to the security prompt
that appears, then click the Update Now button in the
Windows 10 Update Assistant window. Keep an occasional
eye on this window while it downloads the update. After a
while, you’ll see a Restart now button: at this point, finish
any work you were doing, close any programs you were
using and click this button to let your PC restart and install
the update.

I
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How Can I Disable Adblock Plus for a
Favourite Website?
Question: I installed Adblock Plus in my browser (Microsoft
Edge) some time ago, and I’ve been quite impressed with the
results. The problem is that a couple of websites I like to
visit have started refusing to let me read anything unless I
turn off the ad blocker. I gather I’ll either have to keep
turning it off and on somehow, or just stop using it entirely.
Can you advise?

James Hassler

Answer: Some websites are starting to get a little stroppy
about the use of ad blockers like Adblock Plus, and to some
extent with good reason. The sites provide their content for
free and rely on advertising to pay for doing so rather than
starting to charge for access, and that business model
doesn’t work if we’re all blocking the ads.

How does a website know you’re using an ad blocker?
It places something on its web pages that an ad blocker
would prevent from appearing. Once the page has
finished loading, some code checks whether that ele-
ment can be found on the page or not. If it can’t, there
must be an ad blocker at work.

Although these websites do commonly ask you to ‘turn off’
or ‘disable’ your ad blocker, you don’t have to go as far as
that. All you have to do is set up an ‘exception’ for the
current site, specifying that ads from this website are
allowed through the blocker.

In Adblock Plus, that’s particularly easy: just click the red
ABP icon on your browser’s toolbar and alongside the words
Block ads on [website] you’ll see a big blue switch. Click
that switch and you’ve disabled the blocker for the current

WA5 Q&A.qxp_May 2020  06/03/2020  11:42  Page 10



Do I really have
to click Apply
then OK?

The Windows Advisor   May 2020 11

05Questions & Answers

What Does the ‘Apply’ Button Do?
Question: I was following some steps I found online to
change a Windows setting, and they finished by saying ‘click
Apply then OK’. Normally I would have just clicked OK by
itself, and that led me to realise I’ve probably never used the
Apply button and don’t know what it’s for! Should I have
somehow made more use of it?

Carl Stratton

website. Now click the Refresh button that’s just appeared
below the switch, which reloads the web page and allows it
to load its ads. This time it will recognise that you’re not
blocking its ads and it will let you read its pages.

Adblock Plus remembers that you’ve turned off ad blocking
for this website, and it will automatically disable itself for
all future visits to the same site.
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Answer: You’ll be delighted to hear you’re probably right.
Unless the steps you were reading involved some
particularly quirky program, and the writer knew this was
one of its quirks, it should never be necessary to ‘click Apply
then OK’ (although it should never hurt to do so either).

As an example, let’s take the dialog that appears when you
right-click any file and choose Properties. One of the things
you can do in this dialog is to make a file read-only by
ticking a box. Let’s examine the things you might want to
do, and where the Apply button comes into play:

•  Perhaps you just wanted to see whether the file is read-
only or not? If so, after taking a look, click Cancel (or
click the x in the dialog’s top-right corner) to close the
dialog. This is always the safest way to close a dialog if
you hadn’t intended to make any changes in its options.

•  Perhaps you know the file isn’t currently set to read-only
and you want to switch that option on? If so, after
ticking the Read-only box, click OK: that saves the
change you’ve made in the dialog and closes it.

•  Perhaps you know the file is currently set to read-only,
and you want to switch off that option temporarily, edit
the file, then make it read-only again. If so, untick the
Read-only box then click Apply: this puts the change
into effect but, crucially, it doesn’t close the dialog. You 
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No way to close
an app?

The normal way:
a close button
on the title-bar

Just one little word of warning about using the Apply
button: once you’ve used it, the options you’ve changed
remain applied. If you close the dialog by clicking
Cancel now, that won’t undo the changes. So if you
make a change, then click Apply to put it into effect,
then wish you hadn’t made the change, you’ll have to
change it back and click either Apply or OK.

Windows 8.1: How Can I Close an App if
No Close Button Appears?
Question: When I’m using one of those apps that fills my
whole screen in Windows 8.1, I know I can close it by
moving the mouse up to the top-right corner of the screen
and clicking the x button on the bar that appears. The
trouble is, that bar doesn’t always appear! When it doesn’t,
how can I close the app? John Whitaker

Answer: In the original Windows 8, closing one of those
full-screen apps – as such as News, Sport, Weather or Photos
– was a bit of a palaver for those of us using ordinary PCs

•  can now edit your file, save it and close it. Having done
that, this dialog is still in front of you, and you can tick
the Read-only box again. This time, you’re happy for the
dialog to close, so click OK.

In a nutshell, then, the only time you need to click Apply is
when you want to put the changes you’ve made into effect,
but without closing the dialog. That’s not just the case for
this particular dialog but for any dialog you see that sports
an Apply button. 

!
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Sometimes 
that title-bar
doesn’t appear

Three other ways
to close the app

A key
combination

Drag to the
bottom of the
screen to hide
the app

with a mouse. In Windows 8.1, Microsoft made it easier:
you move the mouse up to the top-right corner of the
screen, a title-bar appears and you click the red x button.

However, it’s not entirely reliable. After using your PC for
a while one day, you might move the mouse up to the top
of the screen and find that nothing happens: apparently
Windows has forgotten what it’s supposed to do at this
point. It’s just a temporary problem: next time you start
your PC it will work as normal.

In the meantime, with no title bar appearing and thus no
close button to click, how can you close the app? Well, there
are three other ways and you can choose whichever of these
you prefer:

Method 1: press Alt+F4

This is probably the quickest and simplest way, although the
key combination is slightly awkward: press + and
the app will close.

Method 2: Drag off the bottom of the screen

You may remember this method from the original Windows
8. Move the mouse to the top of the screen, press and hold
the left mouse button, and drag
all the way down to the bottom
of the screen. (On a tablet PC,
you can also use your finger to
do this.) When you’ve dragged
a little of the way, the app will
shrink to a smaller rectangle, as
pictured to the right; when you
get close to the bottom of the screen, this rectangle will
suddenly leap downwards to catch up with the mouse (or
your finger on a tablet); and when you reach the very
bottom, the app will disappear.

Alt F4
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Drag downwards
and pause to
close the app

Is it worth
clicking High
importance?

Using this method, the app isn’t actually closed: it’s still
running, but it’s hidden. Therefore, if you want to use it
again later, start it in the normal way and it will reappear
almost instantly.

Method 3: Drag downwards, but close the app

This method is very similar to Method 2, but it closes the
app rather than leaving it running invisibly. As in Method
2, start by moving the mouse to the top of the screen,
pressing the left mouse button and dragging downwards (or,
on a tablet, using your finger to drag the top of the window
downwards). 

When you’re near to the bottom of the screen and the small
rectangle suddenly jumps downwards, stop moving the
mouse or finger and just pause there for a couple of seconds.
That rectangle will flip over to show the app’s icon rather
than the window. When it’s done that, release the mouse
button (or lift your finger off the screen) and the app closes
and vanishes.

What Difference Does ‘High Priority’ Make
to an Email Message?
Question: I use Windows Live Mail for my email, and I’ve
noticed it has a High importance button which, it says, sets
this message as high priority. What does that actually mean?

Walter Myers
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Other email
programs have
this too

It indicates 
you regard this
message as
important

The message
won’t arrive any
sooner!

Answer: When you’re writing an email message in Windows
Live Mail, you’ll find this High importance button in the
‘Delivery’ group on the Ribbon (or, if your window is narrow,
by clicking the Delivery button).

Other email programs offer a similar option. In Mozilla
Thunderbird, you’ll find it by opening the Options menu and
moving the mouse to Priority; in Microsoft Outlook you’ll
find a similar High importance button on the Ribbon when
composing a new message or a reply.

Although it might have an air of Special Delivery or First
Class Post about it, the truth is that this option doesn’t really
do an awful lot.

When you send an email message, a variety of extra info-
rmation is sent with it, such as your email address and the
date and time of sending. If you use this ‘High Priority’
button, all that happens is that an extra piece of data is
included which notes that you regard this message as highly
important.

When your recipient receives the message, his own email
program will usually reflect this in some way, often by
placing a red exclamation mark beside the message’s details
in the Inbox and/or by showing a note that ‘This message
was sent as high priority’ at the top of the message.

That’s all that happens, though: the message isn’t sent any
differently and it doesn’t arrive any faster.

The reason for using this ‘High Priority’ option is to let your
recipient know you regard this message as important and –
by implication – that you’re hoping it will be read and acted
upon quickly.

Of course, the recipient might well feel that he can make up
his own mind about what’s important and what’s not!
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Why Won’t Links Work in My Excel
Spreadsheet?
Question: I’ve taken over the job of managing the accounts
for a local association, and I’ve inherited a collection of Excel
spreadsheets containing previous years’ accounts. In each
spreadsheet, there’s a page containing links to all the others,
the idea being that I can refer to any year’s accounts by just
clicking a link. It seems like a good idea, but the links don’t
work. If I click one, I just see an error message. Is there a
way I can get them to work?

Ryan Stanton

Answer: When you create a link to another spreadsheet (or
indeed to any other type of file) in Microsoft Excel, Excel
stores some information in the link which tells it where to
find that file. If the two spreadsheets concerned are in the
same folder, Excel stores just the name of the file in the link;
if they’re not, Excel stores the full path and name of the file
in the link. 

Either way, as long as those two files remain in the same
locations, and as long as you don’t change the name of the
linked spreadsheet, the link will work.

Links to other
spreadsheets
produce an error
message

How Excel
creates links

Links work if files
aren’t moved or
renamed
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Delete the 
links and
recreate them

Move the files
into one folder

Move the files
into the new
folder

1. Press + to open File Explorer and make your
way to your Documents (or My Documents) folder

.

2. Right-click a blank space in the right-hand section
of the window, move the mouse down to New
and click Folder .

3. When the new folder’s icon appears, type a name for it
such as ‘Accounts’ and press to confirm it.

4. Double-click this new folder to open it.

5. Now open another File Explorer window (by pressing
+ again). In this window, find one of your

spreadsheet files. Right-click it and choose Cut, then
switch back to the other window, right-click in that
new folder and choose Paste: the spreadsheet is
moved into your new folder.

1

3
2

4

E

E

Enter

However, as someone else gave you these files, it’s quite
likely that the locations you’ve chosen for them on your
computer don’t match the locations stored in the links. As
a result, when you click a link, Excel can’t find the
spreadsheet it’s supposed to open.

The best way to deal with this is to delete the links and
recreate them. Before you do that, though, a wise first step
is to put all the relevant files into the same folder so that
the new links created by Excel contain only a filename. This
way, if you later pass these files on to someone else, the new
recipient can simply copy that folder to his own PC and the
links will still work. It also means you could copy the folder
to a USB flash drive or a portable computer, and again the
links would still work.

We’ll start with the steps for getting all these spreadsheets
into one new folder:

:
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6. Switch back to the second File Explorer window and
repeat the same step for each of your spreadsheet files
until they’ve all been moved into your new folder.

1. Open the spreadsheet file containing the links and
switch to the worksheet where the links appear. Select
a cell which contains a link by holding down the
key on your keyboard and clicking the cell. (Holding
the key ensures that Excel won’t try to open the
link when you click its cell.)

2. With the cell selected, press the key on your
keyboard to delete the link it contains.

3. Now we’ll recreate the link: right-click in this cell and
choose Link or Hyperlink from the context menu.

Ctrl

Ctrl

Del

That’s got all the relevant files into the same folder, allowing
us to create links between them that will always work
reliably. Now let’s sort out the links themselves:

:

4

1

2
3
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4. This displays the dialog pictured in the following
screenshot. In the topmost box, labelled Text to
display , type the text you’d like to use for the
link, such as ‘Accounts 2019’.

5. Just below this box, click the Browse for File button
. 

6. Now Excel opens a dialog in which you can select
the file you want to link to. Switch to the folder you
created earlier, containing all your spreadsheets,
select the one you want and click Open.

7. This returns you to the earlier dialog where you’ll
now see the name of the file you’ve selected in the
Address box . Click OK .

8. Now you’re returned to your spreadsheet where you’ll
see the link you’ve just created. Select the next cell
containing a non-working link and go back to step 2
to delete that one and replace it with a new link in
the same way, and repeat for the other links on the
page.

1

2

3 4

Choose the 
text to display 
in the cell

Select the file 
to link to

Repeat for the
remaining links
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4
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