
Windows 10: No Autumn Update?
Every year, Windows 10 users receive two ‘feature updates’.
We had the May 2019 Update (version 1903) in the spring,
and now we’re on the edge of our seats, waiting with bated
breath for autumn’s update, version 1909. But where is it,
and why is no-one talking about it?

In fact, you may have got it already and just not noticed! In
a surprise turn of events, version 1909 isn’t going to be a
major update after all. Instead, it’s a much smaller ‘main-
tenance release’ bringing a few performance improvements
and nothing much else. As a result, it will arrive just like
other minor updates and be installed quickly and quietly
without any fanfare.

The question is, why is Microsoft skipping the feature update
this autumn? There are two popular theories about that
(which may both be correct).

First, things haven’t been going smoothly with these
updates. Both 1903 and 1809 were pulled at the last instant
to fix serious problems, and previous updates caused trouble
for some users. There’s been a sense that Microsoft can’t
maintain this two-a-year schedule with the quality and
reliability needed. Although the company isn’t yet admitting
it, it’s possible that from now onwards, the spring releases
will be the big feature updates and the autumn releases will
be smaller ‘refine and polish’ updates.
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Perhaps
Microsoft wants
to focus on
reliability

That’s unless you haven’t yet received the May 2019
Update – and quite likely you haven’t, because Microsoft
found some problems with that one and had to stop
distributing it for a couple of months while they fixed
it. In that case, you’ll get versions 1903 and 1909 at the
same time.
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Second, support for Windows 7 ends in January, and
Microsoft obviously wants to entice Windows 7 users to
upgrade to Windows 10. The last thing they need is dis-
couraging stories about yet another messed-up feature
update, so this is a good time to keep things simple.

No Unwanted Copies: Select Multiple
Files Reliably
When you want to select two or more items in a folder, the
time-honoured way of doing it is to click the first normally,
then hold down the key as you click the others.

But there’s a catch to doing this. If you move the mouse
even the tiniest distance while you’re clicking one of those
additional files with the key down, you’ll end up with
copies of everything you’ve selected so far. That’s because
your tiny mouse move qualifies as ‘dragging’, and dragging
selected files with the key down makes copies of them.

There’s a much less risky way to select multiple files: you
can make Windows display little checkboxes above or beside
each item’s icon. To select files, you simply tick their boxes.
There’s no more holding down the key, so no more
accidental copies.

Windows 10 and 8.1:

In the two latest versions of Windows, you can quickly
switch this feature on or off as needed (although there’s no
harm in leaving it switched on permanently). While looking
at any folder in File Explorer, switch to the View tab on the
Ribbon and tick the box beside Item check boxes to switch
on the feature (or remove the tick to switch it off).
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option in
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Windows 7:

In Windows 7 it’s more longwinded to adjust this setting,
so I’d suggest switching it on and leaving it that way. While
looking at any folder in Windows Explorer, click Organise
on the toolbar and then Folder and search options. Switch
to the View tab of the dialog that opens, scroll to the bottom
of the Advanced settings list and tick the box beside Use
check boxes to select items, then click OK. 

Now, as you move the mouse over any file, a checkbox will
appear above it or to its left. To select the file, just click
inside the checkbox. (If you select a file by accident, click
its checkbox again to remove the tick.) If you want to
deselect all the files you selected, just click a white space
between files, or click a file without clicking its checkbox.
Helpfully, if you just want to select a single file, you don’t
have to do anything differently: rather than having to aim
for its checkbox, you can just click its icon in the usual way.
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What is ‘Two-factor Authentication’?
It’s a term you might have encountered in recent months,
and it sounds like one only a committee could have come
up with. It’s sometimes called ‘two-step authentication’,
which makes it a bit clearer (or abbreviated to ‘2FA’, which
does just the opposite), and it’s becoming popular in these
security-conscious times.

In the past, most websites and computers you logged into
used single-factor authentication. In other words, you
authenticated yourself (proved who you were) using just one
factor (piece of information) – a password which, supposedly,
only you would know. If someone else knew it, or could guess
it, they could log into your account just as easily as you.

With two-factor authentication, a second piece of
information is needed. It may be an additional PIN number
or the answer to a ‘security question’, but increasingly it’s
something far more secure.

Many websites now ask you to provide an additional con-
tact method – a second email address, or a phone number –
and this is used for your ‘second factor’. When you log in,
the website sends you an email or text message containing
a numeric code (or an automated phone call recites the code
to you) and you have to type this code into the website.
Since you can be nigh-on certain that no-one has access to
both your password and your phone or alternate email
account, you can be sure that a website account using two-
factor authentication is secure.

At the moment, that ‘second factor’ is often optional, but
it’s available for a variety of your accounts: PayPal, Google,
Dropbox, Facebook, Amazon and Microsoft accounts all
either offer it or insist upon it. It’s well worth using if you
can: it may involve a little more time and effort, but it
rewards you in peace-of-mind.

The Windows Advisor   November 20196

Tips & News04

Single-factor:
just a password

Two-factor
requires
something extra

A code sent to
your phone or
email

Often optional,
but always
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