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Meet Windows 11: It’s Here, But It’s Not 
for Everyone!

Windows 11 was released in October 2021, and
it’s slowly being rolled out as a free upgrade to
eligible PC users. It was an unexpected arrival, and
there’s a lot about it that’s peculiar – not least,
that Microsoft seems to have limited it to a
comparatively small number of users.

In this article, I’ll explain who can upgrade to Windows
11 and how, and we’ll also take a tour through this new
version to find out what’s changed.
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This article shows you:
• Who can upgrade to the new Windows 11
• How to check whether your PC is compatible
• What’s new in the latest version of Windows
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What is Windows 11?

Like a third twin or the fourth in a trilogy, Windows 11
wasn’t expected to happen. Microsoft billed Windows 10
as the ‘last’ version of Windows, with the understanding
that while Windows 10 would be updated regularly for
free, there wouldn’t be a ‘next version’.

Back in 2015, Microsoft pulled out all the stops to
encourage Windows 7 and 8.1 users to accept the free
upgrade to Windows 10 – even to the point of starting
to install it unexpectedly.

There was a concerted effort to get everyone onto
Windows 10, and there seemed to be practical reasons
for that: it’s helpful to consumers, software designers,
hardware manufacturers and Microsoft itself if everyone
is using the same version of Windows.

So, even if Microsoft’s methods seemed a bit sneaky, the
objective seemed like a sensible one. But if that really
was the objective, Windows 11 appears to be an abrupt
change of mind.

Why do I say that?  After all, since Windows 11 is a free
upgrade for Windows 10 users, you might argue that the
objective hasn’t really changed at all. Ignore the fact that
it comes with a new name and Windows 11 is really just
the latest in that long line of regular updates.

Sadly, it’s not that straightforward. To start with, anyone
using Windows 7 or 8.1 is locked out, unable to upgrade
to Windows 11. And as I’ll explain later in this article,
there’s an onerous list of requirements that current
Windows 10 users will have to meet in order to qualify
for the upgrade. (I can also tell you from bitter
experience that even if your PC is compatible, you can
still find that Windows 11 won’t install successfully.) It’s
reckoned that only 40% of Windows 10 PCs will be able
to upgrade to Windows 11.
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So that notion of a level playing-field where we’re all
using the same version of Windows has gone. We’re
back to a situation where some have Windows 11, more
are left with Windows 10, and a fair handful are sold-
iering on with Windows 8.1 or 7.

It’s hard to see any logic behind the decision, and that
leaves us with a rather cynical conclusion: Windows 11 is
designed to make money. By ensuring that most of those
who want it will need to buy a new PC, Microsoft gains
income that it wouldn’t have had by making this just
another run-of-the-mill update.

Find Out Whether You Can Upgrade to
Windows 11

As I mentioned above, only Windows 10 users are
eligible for the free upgrade. Of those, only users with
a 64-bit version of Windows 10 can upgrade. There’s an
easy way to check whether that’s you: press Win+Pause
to open the System > About page of the Settings app
and see what it says beside the words System type.
You’re hoping to see the words 64-bit operating
system.
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Beyond that, there are other requirements, some of
which you can see in the same place: you need a
compatible processor with a speed of at least 1.0 GHz,
at least 4 GB of RAM, and a hard drive capacity of at
least 64 GB.

I’m sure you meet those specifications fairly easily, but
I’m afraid there’s more to it than that. I mentioned a
‘compatible processor’ and that’s important: Microsoft
has arbitrarily decided that only certain processors fit
the bill.

On top of that, your PC needs to support some
technical-sounding bits and pieces named UEFI, Secure
Boot and TPM 2.0, along with a few others. You
probably don’t know whether it does or not, and
fortunately you don’t have to.

Microsoft has released an app named PC Health Check
which can tell you whether or not your PC meets the
requirements, and my suggestion is to download this
app and see what it says:

1. Start your favourite web browser, type the address
below into its address box and press Enter:

aka.ms/GetPCHealthCheckApp

2. This is the direct link to the app – you won’t arrive at
a web page and have to click a link – so the app will
begin downloading immediately.

3. Run the program you’ve just downloaded to begin
installing this PC Health Check app. Tick the box to
agree to the licence details, then click Install. The
installation only takes a few seconds: at the end,
leave a tick in the box labelled Open Windows PC
Health Check and click Finish.

4. The app now starts (and you’ll find it in the ‘P’
section of your Start menu if you ever want to run it
again). It shows a collection of information about

Windows 11: Introducing the New Windows Version 

68 February 2022

Basic PC
requirements…

… plus some
other essentials

See if your PC is
compatible

Install the PC
Health Check app

PCS_2_FEBRUARY_2022_W808_16pp_mrg  02/12/2021  16:30  Page 68



W 808/5

your PC, most of which you won’t care about. What
you want is the Check now button near the top of
the window: click that and you’ll see a pop-up box
telling you whether this PC meets Windows 11
requirements.

You can click the See all results button in this box to
see a list of which aspects of your PC passed the test
and which failed. However, it’s the headline at the top
that tells you all you really need to know: if your PC
isn’t compatible, it’s due to hardware, not software,
and there’s unlikely to be anything you can do 
about it.

If the upshot is that your PC doesn’t meet the
requirements, don’t feel too despondent. First, as I
mentioned, you’re in good company as it seems that
will be the outcome for the majority. Second, although
you may be stuck with Windows 10, it’s a tried-and-
tested version which will continue to be supported and
receive updates until 2025.
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How Can You Get Your Hands on the 
New Version?

Windows 11 is available now and it’s being rolled out
slowly to eligible users via Windows Update. Those who
have just bought new PCs are likely to receive it first,
and the rest of us will be offered it by the middle of the
year. At some point, a pop-up notification will tell you
it’s available to you, and you’ll be able to pick your
moment to have it downloaded and installed.

My strong advice is to wait until that happens. The
common experience of ‘early adopters’ is that they
discover the faults, report them and have to live with
them until they’re fixed, while those who wait get a
smoother transition and a more reliable result.

I don’t know if my experience is typical or not, but I
spent a long day trying to coax a compatible PC into
upgrading, and the installation failed every time. I
can’t tell you whether those problems will be fixed by
the time you read this, but it clearly suggests Windows
11 wasn’t ready for showtime when it was released.

If you really would like to have a crack at upgrading
straight away, make sure you pick a time when you
have at least a couple of hours available and follow
these steps:

1. Start your favourite web browser, type the address
below and press Enter:

www.microsoft.com/en-gb/software-download/
windows11

2. The page you reach offers three different options for
installing Windows 11, and you want the first one –
the section of the page headed Windows 11
Installation Assistant. In that section, click the
Download Now button.
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3. It’s a small file which takes only a few seconds to
download. When it has, run it and click Yes at the
User Account Control prompt.

4. Click Accept and install on the licence agreement
page.

5. This leads you to the first of three steps which all
occur while your PC is still running (and you can carry
on using your PC for other things while they happen).
The first is ‘Downloading’: the setup files for
Windows 11 are being downloaded. They come to a
little over 5 GB, so you can expect this step to take 30
minutes or more (obviously depending largely on the
speed of your Internet connection). A percentage
figure will keep you posted on how this is going.

6. When the download is complete, the files are verified
to ensure they downloaded correctly, and this only
takes a minute or so.

7. The third step begins the process of installing
Windows 11, once again giving you a percentage
figure for its progress. This will take a good half-hour
(it seems to be speeding through it at first, but gets
rather leisurely towards the end). Once again, you
can carry on using your PC, but take an occasional
look at this window to see how it’s getting along.

8. When the third step completes, you’ll arrive at the
step pictured below: the Installation Assistant begins
a 30-minute countdown before restarting the PC.
There’s no need to wait: save any work you were
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doing, close any programs you were using, make
sure your PC is plugged into the mains if it’s a laptop
or tablet, and then click the Restart now button.

9. If all goes well, you’ve seen Windows 10 for the last
time. Your PC shuts down and restarts, and auto-
matically launches the final steps of the installation.
This will take another 20–30 minutes, and along the
way your PC will restart itself a couple of times: just
sit tight and leave it to get on with the job.

10. Eventually you’ll reach the lock screen for Windows
11, showing an attractive picture with the time and
date at the top. Click this, sign in with your usual
password or PIN and you’ll arrive at the Windows 11
desktop. Congratulations!

How is Windows 11 Different from
Windows 10?

The first thing you’ll notice when you start to explore is
that Windows 11 looks a little different to its
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predecessor: it’s certainly had a bit of a makeover. Let’s
run through all the most notable changes.

A brand new Start menu

Click the familiar Windows logo button on the taskbar,
or press the Win key and you’ll see the new-style Start
menu. You’ll notice that this is split into two sections,
‘Pinned’ and ‘Recommended’.

The Pinned section initially shows a bundle of the apps
included with Windows 11, but over time it will adjust
to show the apps you use most often, giving you a quick
way to open them. You can right-click one of these and
choose Unpin from Start to remove it from this section.

Click the All apps button at the top-right of this section
to see the familiar list of all your installed programs. You
can right-click an app in this list and choose Pin to Start
to add it to the Pinned list permanently.
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The Recommended section is a bit of a misnomer: it
doesn’t really ‘recommend’ things as such, besides
sometimes giving you a link to an app you’ve recently
installed. It’s really a ‘Recent’ list showing the documents
you’ve worked on lately and giving you a quick way to
reopen them.

As in Windows 10, you can still open the Start menu
and start typing to find a program you want to use, or
to search for a folder or file.

At the bottom-right of the Start menu is the ‘Power’
button, from which you can shut down or restart your
PC, and clicking your name at the bottom-left leads to
the familiar options to change your account settings,
lock the PC or sign out.

A new-look taskbar

I’m sure this was the first thing you noticed: the icons
on the taskbar are now centred rather than aligned to
the left. Besides that, the main section of the taskbar
looks and works much as it always did.

When you open an app or window, its taskbar icon
gains a short dash (almost a blob) below it. The window
you’re actively using has a wide dash and a bright
highlight. As always, you can right-click an icon to pin it
to the taskbar or to unpin it.

Further to the right, you arrive at the collection of small
icons (and the clock) known as the notification area, or
the tray. Except that it’s had a change of name: it’s now
known as the ‘taskbar corner’, and if you explore the
Personalisation > Taskbar section of the Settings app
you’ll see references to ‘taskbar corner icons’ and so on:
it’s this portion of the taskbar they’re talking about.
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This ‘taskbar corner’ works a little differently now:

• Clicking the clock now shows you both the
Notifications panel and the Clock/Calendar panel, one
above the other. The Clock/Calendar panel initially
only shows today’s date, but you can click its arrow to
expand it and see the full calendar. However, it no
longer shows you your ‘agenda’ (your appointments
for the chosen day), nor can you use it to set an
appointment any more.

• Clicking the speakers or network icon shows you the
‘Quick settings’ panel (which, in Windows 10, used to
be at the bottom of the notifications panel). To make
adjustments to either your speakers or network, you
have to right-click the appropriate icon and use the
items on its context menu.

A rounded look for windows, menus and more

This is a major change, but it doesn’t take much explain-
ing: where everything in Windows 10 had square edges
and corners, Windows 11 has adopted a rounded
appearance:
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This extends to pretty much everything you see on the
screen – windows, menus, panels, buttons, text boxes
and more.

Snap layouts: arrange windows precisely on screen

Windows 11 has a new feature to help you place two or
more windows in precise positions on the screen,
allowing you to see them all at once. It’s called ‘Snap
layouts’ and I’ll give you a quick exercise you can try to
see how it works:

1. Open two windows, such as File Explorer and
Notepad.

2. In the Notepad window, move the mouse to the
Maximise button near the top-right corner and hover
there for a moment: the Snap layouts panel will app-
ear showing four possible window arrangements. In
the arrangement you prefer, click a segment:

3. The Notepad window will move and grow to occupy
that portion of the screen, while the File Explorer
window shrinks and moves to the remaining space.
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4. Click the File Explorer window and it will immed-
iately fit itself into the other segment of the arrange-
ment you chose:

When you’ve finished using these two windows, you
might like to put things back as they were. If so, click the
Maximise button in one of the windows once (which
maximises it) and then a second time (which puts it back
in its original position), and then do the same in the
other window.

Widgets: quick access to news and more

Late in its history, Windows 10 brought us a new feature
named News & Interests. It placed a wide button towards
the right of the taskbar showing the current weather,
and a click on this button displayed a panel containing
links to news stories.
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News & Interests has disappeared from Windows 11, but
it’s been replaced with something similar and rather
better: Widgets.

You’ll find a ‘Widgets’ button on your taskbar (it should
be fourth from the left), and a click brings up the
attractive, glass-like Widgets panel at the left of the
screen. (On a touch-sensitive screen, you can also swipe
in from the left to display it.)

Unlike the old News & Interests, which had space for only
a tiny handful of news items, this panel adds more and
more content as you continue scrolling downwards.
There’s also an Add widgets button you can click to add
more items to this panel, such as your calendar
appointments and items from your To Do list. Clicking
almost any item in Widgets opens it for reading in the
Microsoft Edge web browser.
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A major redesign for the Settings app

You can still open the Settings app by pressing Win+I, but
you’ll no longer find its icon on the Start menu (although
you can click All apps and scroll down to the ‘S’ section
for it). If you’d prefer to use an icon, click the speakers or
network icon on the taskbar and you’ll find that familiar
cog in the bottom-right corner of the panel that appears.

When the Settings app opens, you’ll find it looks rather
different now. Gone is the collection of large icons
denoting the various sections of the app: instead, you’ll
see those sections listed at the left of the window and
you can click the section you want:

On the right you’ll see the sub-sections of the section you
chose, and you click one of those to see and change your
settings. The arrow in the extreme top-left corner of the
window will take you back to where you came from.

As before, you can click in the Find a setting box and
type a word or two to track down a particular setting by
searching.

Windows 11: Introducing the New Windows Version 

79February 2022

Open the
Settings app

It has a 
new layout

PCS_2_FEBRUARY_2022_W808_16pp_mrg  02/12/2021  16:30  Page 79



W 808/16

Other small changes in brief

• If you open File Explorer, you’ll notice it’s been newly
simplified: its toolbar now shows just the bare
essentials. You’ll also see a much-simplified context
menu when you right-click a file or folder, replete
with a mini copy of those toolbar essentials at the top.
To display the full context menu of old and pick from
options you can’t currently see, choose Show more
options.

• Also in File Explorer, you’ll notice that your personal
folders (Documents, Pictures and so on) have new,
colourful icons. Indeed, there’s been a big effort with
the icons generally, with almost every built-in app
gaining a refreshed icon.

• The taskbar is now fixed at the bottom of the screen,
whereas in all previous versions it could be moved to
the top or one side.

• A new app named Microsoft Teams has been added
to Windows, as a replacement for Skype. It’s a video-
chat app, and you’ll find it on your taskbar as an icon
labelled ‘Chat’.

• Besides Skype, Microsoft has also removed Paint 3D,
OneNote for Windows 10 and Windows 3D Viewer. If
you miss any of these, you can still find them in the
Microsoft Store.

• The often-annoying Tablet Mode has now disap-
peared, in the sense that you can no longer switch it
on and off, or be prompted to do so. Instead,
Windows 11 handles tablets automatically: disc-
onnect a tablet or convertible PC from its keyboard
and Windows will immediately apply a little more
space to things (such as icons on the taskbar) to make
them more finger-friendly, reversing the change
when you reconnect the keyboard. 
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