
How to Rescue a Deleted File Using the Free
‘Undelete 360’ Program

It’s a disaster: you’ve just realised
you’ve deleted an important file! You
can’t find it in the Recycle Bin and
you don’t have a safety copy stored
on another disk, so what now? You
might be facing hours of work to
recreate it, but perhaps it was
something that can’t be replaced – a
treasured photo, or months’-worth of
family history research.

Don’t give up just yet! As long as you have the free ‘Undelete
360’ software installed, and you act quickly, you may still be
able to recover that lost file…
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This article shows you how to:

� Maximise your chances of recovering the lost file

� View a list of all your deleted files in the free Undelete 360

� Restore a deleted file you need to recover
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•   How Undelete 360 Helps You Restore a Lost File ........    

•   Be Ready! Download and Install Undelete 360 ...........    

•   Step by Step: How to Recover a Deleted File ...............    
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How Undelete 360 Helps You Restore 
a Lost File
Thanks to the Recycle Bin, it’s not easy to delete a file in
such a way that it really has gone for good. As soon as you
realise your mistake, whether it’s hours, days or weeks later,
you can open the Recycle Bin, find the lost file inside it and
right-click it to restore it.

But the Recycle Bin can’t save you every time. To take one
obvious example, perhaps you’ve emptied the Recycle Bin
since the file was deleted. There are a few other situations
which aren’t quite as obvious:

•     If you delete a file from a USB flash drive, it really is
deleted – it isn’t put in the Recycle Bin.

•     If you hold while pressing the key, the
file really will be deleted rather than being moved to
the Recycle Bin. (Fortunately, this isn’t an easy mistake
to make, as Windows asks if you really want to
permanently delete this file, and you’d have to choose
Yes in response.)

•     If you replace one file with another, the first file is
deleted. You might do this when saving a new file, by
specifying the name of one that already exists, or you
might do it when copying or moving a file to a different
folder when that folder already contains a file with the
same name. (Again, you’d be asked if you’re sure you
want to replace the existing file, but you wouldn’t be
the first to say ‘Yes’ when you really meant ‘No’!)

When you do realise you’ve deleted a file by accident, it’s
important to act quickly. The more time that passes between
your deleting the file and trying to recover it, the lower the
chance will be that you’ll be able to rescue it successfully.

Shift Del

Files you ‘delete’
should go in the
Recycle Bin

Files on flash
drives are erased

You can
permanently
delete a file

You might
replace one file
with another

Act fast to
recover your 
lost file!
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This is due to the rather-odd way in which disks work. When
you delete a file, it isn’t actually erased from the disk.
Instead, the space it occupied is just marked as ‘available’.
The file is still there and still intact.

However, because this space is marked as ‘available’ and is
treated as if it were empty, at any time another file could be
saved into that space. There’s no way of knowing when this
might happen, but when it does, some or all of your file has
gone for good.

This means that recovering a deleted file is a bit of a lottery:
you never know whether it will be possible or not. A file you
deleted a year ago might still be lurking intact on your hard
disk, while one you deleted 10 minutes ago has since been
overwritten by a new file. As I said, disks really do work in
an odd way!

Windows doesn’t offer any solution for this, but a free
program named ‘Undelete 360’ does. It scans the whole of
your hard disk (or a flash drive) to locate files that have been
deleted and presents them in a list, along with a note of what
condition they’re in.

To maximise your chances of successfully recovering a
deleted file, there are three things you should do:

•     Avoid doing anything that makes changes to the disk.
If it’s a flash drive or memory card, that’s easy: just
don’t save or copy any files to it. If it’s your hard disk,
don’t install any new programs, don’t save or copy any
files, and try to avoid starting any programs. Doing any
of these things could cause new data to be stored in the
space occupied by the file you’re hoping to rescue.

•     Have a USB flash drive handy. These little devices cost
as little as £3 and have all sorts of uses, so they’re
always a worthwhile investment. For our purposes, if

Recover a File You Deleted by Accident

It may be
recoverable…

…but perhaps
not for long!

Undelete 360
finds deleted
files

Don’t save, copy
or install files

A flash drive 
to save the
recovered file
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you’re rescuing a file from your hard disk, you should have
a separate disk available for the recovered file, and a flash
drive is ideal.

•     Install ‘Undelete 360’ in advance to have it ready for
use. If you wait until you need to recover a deleted file,
you may have left it too late: as in the tips above, even
the process of downloading and installing Undelete 360
might overwrite the file you were hoping to recover!

Be Ready! Download and Install 
Undelete 360
With the tips above in mind, it’s clearly wise to make sure
you’ve got Undelete 360 installed on your PC well before
you need to use it! Here’s what to do:

Have the
Undelete 360
program ready

Why do you need a separate disk? The reason is that
Undelete 360 rescues a deleted file by copy-ing it. If you
allow that copy to be saved on the same disk as the file
being rescued, that itself may put a spanner in the works!

Neither you nor Undelete 360 can control where that
copy will be stored on the disk, and there’s a risk that the
copy may land in the same space as the file you’re trying
to rescue. Thus, the recovery process itself wipes out the
file you’re trying to recover! By saving the recovered
file on a diff-erent disk, you prevent that situation.

Likewise, if you’re trying to recover a file from a flash
drive, tell Undelete 360 to save it to your hard disk. 

!

1.  Start Microsoft Edge (in Windows 10) or Internet
Explorer, click in its address bar and type the address::
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Choose to ‘Run’
the program

In the final 
step, untick all
three boxes

    www.undelete360.com. Press the key to go
    to Undelete 360’s website.

2.  About halfway down the web page, in the grey box,
click the Download a full version link.

3.  This takes you to another web page. Halfway down
this page, click the link Download Undelete 360
SETUP. The web browser will ask whether you want
to save or run the program: click on Run.

4.  After a short wait while the program downloads, you
may see a security warning from User Account
Control: click Yes and the setup program for
Undelete 360 will appear.

5.  For the first few steps,
there’s noth-ing to
change: click Next
three times and then
Install. When the
installation is co-
mplete, you’ll arrive
at the final step pict-
ured to the right. Remove all three ticks from the
options presented and then click Finish .

Enter

1 2

That’s the installation complete. If you haven’t already,
you can close your web browser.

1

2
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Start 
Undelete 360

Choose the drive
containing your
deleted file

Step by Step: How to Recover a Deleted File
When you need to rescue a deleted file, follow the steps
below. You may like to follow them now, just to get an idea
how the process works.

You’ll notice that the setup program has placed an icon
for Undelete 360 on your desktop. Since I’m sure you
don’t make a habit of deleting files you meant to keep,
you won’t need to use this program often, so feel free
to delete this icon and avoid unnecessary clutter on
your desktop!

1.  If you want to rescue a file from a flash drive, plug in
that drive. If you want to rescue a file from your hard
disk, plug in a flash drive you can use to save the
recovered file (if recovery turns out to be possible).

2.  Now start Undelete 360. In Windows 10 or 7 you’ll
find it on your Start menu. In Windows 8.1 you’ll find
it in the ‘All Apps’ section of the Start screen (press

to go to the Start screen and then + 
to go to the ‘All Apps’ section).

3.  As the program starts, you’ll see a security prompt
from User Account Control. Click Yes.

4.  When the Undelete 360 windows appears, click the
Search button near the left-hand end of its toolbar.
This opens the window pictured in the next
screenshot, which lists all the drives connected to
your PC. Tick the box to the left of the drive
containing the deleted file . (In the example on
the next page, I’m searching drive C:)

1

Ctrl Tab

:
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Undelete 360
scans the disk

Deleted files
appear in a list

5.  You’ve now told Undelete 360 which drive it should
search for deleted files. Next, click the Start button

at the top-right of this dialog.

6.  This dialog closes, taking you back to the main 
Undelete 360 window. At the top of the window
you’ll see a coloured progress bar which keeps you
posted on how the search for deleted files is going.
The search will usually take at least a few minutes,
but it really depends on the size of the disk you chose
to search.

7.  When the search is complete and the progress bar
reaches 100%, you’ll see the results of the search,
pictured in the next screenshot:

•     Immediately below the progress bar, you’ll see the
total number of deleted files found on the drive
you were searching.

•     The left-hand section of the window shows how
many files of different types were found (Micro-
soft Word Documents, Text Documents, JPG Files,
and so on).

•     The right-hand section of the window lists all the
files of the selected type. At the moment, the ‘My
Computer’ item is selected in the left-hand sect-
ion, so the right-hand section is showing all the
deleted files (of all types) it found on the drive.

2

1 2
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Two ways to
track down 
your lost file

Scroll through
the list of files

Found it? Check
its condition

8.   The next step is to find out whether your deleted file
appears anywhere in this list. There are two ways
you can do this:

•   Using the left-hand section of the window, click the
file type that corresponds to the file you’ve lost. For
example, click JPEG Standard Graphics if you
deleted a photo (which has a .JPG extension). The
list on the right will then show only that type of file.

•   If you can remember the name of the file, or part of
its name, click in the Filename Search box above the
right-hand list and type the filename: the list will
show only files whose names contain what you typed.

9.   Now scroll through the right-hand list looking for
your file. The Filename column shows you the name
of the file, and the Path column shows you the path
to the folder it was in when it was deleted.

10. Assuming you’ve found your deleted file in the list,
the next question is: is it recoverable? For this, have
a look at the colour-coded Status column. You’re
hoping to see a green Very Good, or at least a blue
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Is your file listed
more than once?

How can a file be in a ‘Good’ or ‘Bad’ condition? This
is another oddity in the way disks work. It’s possible for
a file to have been partially over-written, leaving only
a part of it recoverable (a small part or a large part). The
more of your file that remains, the better its condition
is said to be.

With some types of files (such as text documents), even
a small part would still be readable if you recovered it
– although, of course, most would be missing. With
many others, even if just a tiny part is missing, the file
won’t open successfully. Nevertheless, there’s no harm
in trying to recover the file and then seeing whether
you’re able to open it and gain anything useful from it.

     Good. If you see a turquoise Middle, you may have
a fighting chance of recovering the file; if you see a
yellow Bad or a red Overwritten, it won’t be
possible to recover the file successfully.

11. You’ll notice that some files appear several times in
the list. This can be because the same file was open-
ed, edited and saved several times. If yours has
several entries, use the Status and Date Modified
columns to determine the most recent copy in the
best condition.

WA1 R095.qxp_January 2019  30/10/2018  15:43  Page 63



The Windows Advisor   January 201964

Recover a File You Deleted by AccidentR 095/10

Undelete 360
recovers and
saves your file

Open the file 
to check it

Tick the box
beside your file

Choose where 
to save the
recovered
copy

12. Assuming you’ve found the file you want to recover,
tick the box to its left. Next, on the toolbar near the
top of the window, click the Recover button.

13. Now you’ll see the dialog pictured in the next
screenshot. This offers a few choices about how the
file should be recovered, but you can ignore all
those. The one thing you might need to change is
the location where your recovered file will be saved,
in the box labelled Undelete selected file(s) to. By
default, the file will be saved to your ‘Documents’
(or ‘My Documents’) folder.

•   If you’re recovering a file from a flash drive (or from
somewhere other than your hard disk), this location
is fine.

•   If you’re recovering a file from your hard disk, you
want it to be saved on to the flash drive you plugged
in earlier, so click the … button at the right of
this box and select your flash drive in the dialog
that appears.

14. Now click the
Start button 
to begin the reco-
very. Undelete 360
recovers your file,
showing a progress bar below the ‘Start’ button.
When the progress bar reaches 100%, the ‘Start’
button becomes a ‘Close’ button: click on Close to
close this dialog.

15. Done! Your recovered file is now either in your
Documents (or My Documents) folder, or on your
flash drive, depending on your choice in step 13.
You can now locate that file and double-click it to
see if it opens successfully.

1

2 2

1
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