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More and more people are using online
cloud storage services such as Drop-
box, iCloud or Google Drive. These
services allow you to store and share
data on online servers. 

The only problem is that you don’t
have control over exactly where the
data is stored, and you can’t be sure
that it is secure from hackers who try
to break into these online services.
That’s because, many of these services
don’t sufficiently encrypt your data. 

This presents a security risk because
unencrypted data can theoretically be
read, opened or changed by other peo-
ple. My recommendation is to encrypt
your data before storing it on the

online cloud service to ensure that if it
does fall into the wrong hands it can-
not be read. 

To do so, use an encryption program
such as GPG4Win, which you can find
in the Downloads area of the Windows
Advisor website, www.windowsadvi-
sor.co.uk.  

To install the tool, once downloaded
double-click on the setup file and sim-
ply follow the wizard steps to complete
the process. 

Once installed, you will find new menu
options to encrypt a file when you
right-click on it in Explorer, then you
can safely store it in the cloud. 

More Security in the Cloud: Encrypt Your Data

If you have multiple applications open
at the same time, the important pro-
grams may run very slowly. You can,
however, control the allocation of re-
sources so that your most important
programs run faster.

This is because Windows allocates
processor resources automatically to

your open programs. This can mean
that important open programs run
slowly. 

You can take control of this process
and choose how Windows prioritises
your programs, so that your most im-
portant programs will be allocated
more resources: 

Speed Up Slow Programs 
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You should avoid using the Realtime
setting as this can lead to stability
problems since all of your computer’s
resources are devoted to a single pro-
gram. For computer-intensive programs
such as video or picture editing, you can
work more interactively using this trick.  

1.   Open the Task Manager by
pressing + +
and clicking on Start Task
Manager or Task Manager if
prompted. 

2.   Click on the Details tab in
Windows 10 or the Processes
tab in Windows 8.1/7.

3.   Right-click on the process
you’d like to speed up and se-
lect Set Priority > High.

Ctrl Alt Del

Set priority to Above normal or High

Activate a Missing Administrator Account

On many Windows versions, the Ad-
ministrator account is disabled by
default and is not shown in the list of
user accounts.

There is a little trick that you can use to
make the Administrator login visible:

In Windows 7, click Start > All
Programs > Accessories, then
next, right-click on Command
Prompt and choose Run as ad-
ministrator from the pop-up
menu that appears.

1.  In Windows 10/8.1,  open a
Command Prompt by pressing

+ then click on Com-
mand Prompt (Admin) or
Windows PowerShell (Admin). 

X
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If you have a larger number of files on
your hard drive that you want to copy,
delete or move, you may see an egg
timer displayed on screen for a while
as Explorer struggles to complete the
process. This is usually caused by an
Explorer feature that scans your cur-
rently open folder to work out the file
and folder sizes.

If you deactivate this feature, you will
find that Explorer runs a lot faster:

•   Open Explorer.

•   On Windows 10/8.1, click on View
> Options > Change folder and
search options. Click on the View
tab and disable the Display file size
information in folder tips option. 

•   On Windows 7, click on Tools >
Folder Options > View and disable
the Display file size information
in folder tips option.

Faster File and Folder Listings in Explorer

Using this trick you can speed
up Explorer

You may be prompted to enter a pass-
word. If so, type the password and
press , then repeat the password
and press [Enter] again. Once you have
done this, you will be able to log into
your system using the Administrator
account. 

Enter
2. At the Command Prompt, you

should type in the following
command followed by the

key: net user Admin-
istrator * /active: yes2.
Enter

Enter
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1.   On Windows 10, keep the
key pressed and click

the power button on the Start
menu.

2.   Next, click on Reboot in the
pop-up menu.

Shift

3.   As Windows boots, you should
the select Choose option.

4.   Click onto Advanced options >
Boot settings > Reboot.

5.   After a re-boot you will see the
boot settings menu. You
should choose the option you
need using the corresponding
key on your keyboard.  

On Windows 10, you can no longer ac-
cess the Advanced Options menu by
pressing when you encounter
problems, since Microsoft has removed
these options on Windows 10.

Fortunately, there is a solution. Pro-
ceed as follows to boot your Windows
10 with the advanced boot options:

F8

These Advanced Options can also be
used to solve major Windows prob-
lems, such as faulty drivers prevent
Windows from starting normally.  

Windows 10: Force Windows to Boot with a Boot Menu

Close Frozen Programs without Having
to Open the Task Manager

If a program gets stuck, you can nor-
mally open the Task Manager by
pressing + + and
close the program. However, it is also
the case that some applications aren’t
displayed in this list, which means that
you need to know the program’s
process name in order to be able to
shut it down completely. 

Ctrl Alt Del

Windows represents running programs
and services as processes. This some-
times makes it very difficult to identify
an application that has crashed. 

Thankfully it is also possible to close
applications without using the Task
Manager, meaning you can free up
valuable resources. To do so, bring the
application to the foreground.
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Evaluate Suspect Emails with My 3-Second Check

According to international security re-
searchers spam email has become a
major problem, especially since in
April 2017, with 75% of computers
being infected with malware thanks to
malicious email messages. 

These computers include workstations
in private households, as well as small
and medium-sized businesses. In most
cases, the user had simply opened the
infected email attachment without a
second thought. 

Before you open an email, there are
three important points that you should
consider in relation to every email at-
tachment, which will take you just 3
seconds to check.

3 seconds is long enough to critically
evaluate the sender subject line and
the attachment:

•   Do you know the sender of the
message?

•   Does the subject line make sense?

•   Are you expecting an email attach-
ment from the sender?

If you answer just one of these ques-
tions with a no, you should take a very
close look at the message. For exam-
ple, many infected emails are very
vaguely worded on purpose, telling
you that you have an invoice, legal
warning or urgent notice without any
additional information such as an
order number. Next, you need to con-
sider whether the person sending the
message is really someone that you are
in contact with, or an organisation
that you have a business relationship
with. If you find that it is not, it’s best
to delete the message immediately. 

This will ensure that you are closing
the right program and not something
else by mistake. Then simply press the

+ key combination to close
the crashed application. 

I find this is especially useful in Win-
dows 8.1, since most Apps don’t have

Alt F4

a function that allows you to close
them completely. 

Similar to a smartphone, an App you
are not using is simply hidden, but
continues to use valuable memory.
Pressing + allows you to
close an App instead of hiding it. 

Alt F4
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Get the Windows 10 Login to Run Automatically

When you boot Windows 10, you have
to log on with your username and
password every time. You would like
to automate this procedure to save
time. However, you can’t find any op-
tion to automatically login in the
Settings App.

This is because, on Windows 10, user-
name and password login is activated
by default. 

However, there is a well-hidden tool
buried in Windows 10 that allows you
to enable automated logins. Proceed as
follows to use it:

1.  Press + , type net-
plwiz.exe and click on OK. 

2.   Next, enter your Administra-
tor password if prompted. 

R

3.   Under the list of user ac-
counts, make sure your 
account is selected, and then
untick the option Users must
enter a user name and pass-
word to use this computer. 

4.   Enter your account password
when prompted.

Only use this setting if you are the
only user of your computer

On the other hand, if this is a message
from an organisation that you have
dealings with – an online shop, for ex-
ample – yet you don’t have any
current orders with them – it could
also indicate a spam message. To be
on the safe side you should contact

the shop and ask if there are any or-
ders open in your name and when
they were made. 
You should use this 3-second email
security check to greatly reduce the
danger of accidentally opening an in-
fected email message. 

WA10 18_TN.qxp_October 2018  22/08/2018  11:59  Page 8


