
How to Solve Windows Sound Problems
Every PC comes with a built-in sound card these days. If you switch on your PC
and you don’t hear the Windows startup melody, then you can expect problems
when trying to play back your video and audio files too. You can use the following
checklist to pinpoint and solve your Windows sound playback problems.

Step 1: Check the Connection to Your Speakers

If you move your monitor, PC or speakers, the audio cables connected to the back
of your machine can easily become loose or disconnected. If you’re having audio
problems, the first thing to check is that the audio cables are connected snugly
to their sockets. If your speakers are integrated into your monitor, you should
also check the cable with the green plug is wired up to the monitor.

If you have external speakers, make sure that the power cable is correctly inserted
into the plug socket and that there is power available

Step 2: Activate Windows Sound Playback

There are many ways to switch off the sound in Windows. That’s why you should
check the following:

      • If you have pressed the mute button on your keyboard. You can check
this by looking at the speaker icon in the System Tray at the bottom
right-hand corner of the screen. If it has a red line across it then the
speakers are muted. 

      • If you have turned the volume down to zero. In the System Tray at the
right-hand corner of the taskbar, click on the speaker icon and drag the
volume slider upwards or across.

      • If the volume control on your playback software is set to zero. 
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Step 3: Check the Settings in the Device Manager

Press + , type DEVMGMT.MSC and click OK. In the Device Manager,
check the entries under Sound, Video and Game Controllers. Expanding this
branch will show your sound card details. If there is a hardware problem,
Windows will highlight this with a yellow exclamation mark or a red cross. If
this is the case, install all the drivers again:

Step 4: Update Your Audio Driver

Check the website of your sound card manufacturer (or motherboard manu-
facturer if the sound chip is integrated into the motherboard), and look for an
updated driver for your sound card model.

To update the driver, open the Device Manager by pressing + , typing
DEVMGMT.MSC and clicking OK. 

Under Sound, Video and Game Controllers, double-click on your sound card
then click on the Driver tab followed by Update Driver. 

Tip: Automatically Solve Sound Problems

Microsoft have developed an automatic troubleshooter to solve sound problems.
Press + , type control and click OK. In the Control Panel, set the View
by drop-down list to Large icons, then click on Troubleshooting. Under
Hardware and Sound click on Troubleshoot audio playback, then follow the
wizard steps. 
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In the Device Manager click on the plus sign next to Sound, Video
and Game Controllers.

Select each entry one after the other and press , then confirm the
action. This will delete all the entries that come under Sound, Video and
Game Controllers.

Restart your computer.

The sound card will be detected and you’ll be prompted to re-install the driver.
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