
3. At the Command Prompt type
net user <username> /password-
chg:no and press the            key,
where <username> is your user-
name on the system. 

Now, if anyone tries to change your
password in the User Accounts Control
Panel a message will be displayed
telling them that it isn’t possible.

However, before you make this change
and prevent your password from being
changed, make sure that you have set
a secure password that is at least 8
characters long and made up of a
combination consisting of upper- and
lowercase letters, numbers and punc-
tuation symbols. 

Question: I protect my user account
with a password. However, I obviously
chose a very simple one, since a come-
dian in my family has changed it twice
without me knowing. I wasn’t able to
access my account and had to log in as
the Administrator in order to configure
a new password. Is there a way I can
prevent my password from ever being
changed?  

Albert Christie.

Answer: All versions of Windows pro-
vide a way to block passwords from
being changed, using the net command
from the Command Prompt. To block
password changes, proceed as follows: 

1. First, in Windows 10/8.1, press
+ and then click on

Command Prompt (Admin) or
Windows PowerShell (Admin). 

2. In Windows 7, click Start > All
Programs > Accessories, then
right-click Command Prompt
and choose Run as administrator. 

X
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How Can I Stop Someone from Changing My Password?

Enter

Go to the Command Prompt to block
anyone from changing your password
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Question: Since I installed a new anti-
virus program, my computer has be-
come notably slower. I see this with
very simple file operations such as
copying or moving files with Explorer,
and sending emails also seems a much
slower process now. Is there a way to
make my PC faster? 

Charles Addingham.

Answer: Whilst standard, out of the
box anti-virus programs are config-
ured for maximum security, they can
also require a lot of computing power,
which can slow your PC down. You
can, however, speed things up a bit by
stopping certain areas of your system
from being monitored. 

You can configure almost any anti-
virus program so that certain areas of
the system are not monitored by it. 

I recommend the following:

Also, check how to create exceptions
for certain file types in your anti-virus
program’s documentation or use the
program’s help function.

For example, to exclude a file type in
Windows Defender in Windows 10: 

How Can I Stop My Anti-virus Software
from Getting in the Way?

1. Disable monitoring your out-
going email messages. Doing
so is not necessary, since any
files you attach to your mes-
sages will have already been
checked by your anti-virus

1. Click on the Windows Def-
ender icon in the System Tray. 

2. Click on Virus & threat pro-
tection. 

3. Click on Virus & threat pro-
tection settings. 

program as part of its other
monitoring activities. 

2. Don’t let all of your files be
checked for viruses, since
some file types can’t even
contain infections. Many
anti-virus programs allow
you to customise the types of
file that are checked. You
don’t have to scan files with
the following extensions:
.TXT, .INF, or .CSV.
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This tip will improve the performance
or your PC without reducing your
high level of security. 

4. Click on Add or remove ex-
clusions > Add an exclusion. 

5. Select File type and enter the
file extension to exclude (e.g.
txt) then click Add. 

1. First, open your browser and
type in the following http://
192.168.0.1, or whatever IP
address is printed on the back
of your router.

2. Next, you should enter the
router’s username and pass-
word on the login screen then
click on the OK button. 

Question: A friend recently told me
that many routers have a so-called re-
mote maintenance access feature en-
abled by default. Hackers can use this
feature to gain control of your router
and perform illegal operations. I don’t
need remote maintenance access and
would like to disable this. How should
I proceed?

Anthony Taylor.

Answer: Many routers allow you to
access their configuration menus re-
motely from the Internet, so that you
can change the settings when you are
away from home, for example. Nor-
mally you don’t need this option, and

since it can leave you exposed to
hacker attacks you should turn it off.

Example 1: Netgear: To block remote
maintenance access, proceed as follows:

How Do I Block Remote Maintenance
Access to My Router?

Add custom exceptions to
Windows Defender

WA7 18_QA.qxp_July 2018  25/05/2018  10:03  Page 11



Index Tips and News

Questions & Answers

The Windows Advisor   July 201812

3. Then you should select AD-
VANCED > Advanced Setup
> Remote Management.

4. Untick the Turn Remote Ma-
nagement On option, and
click Apply.

whatever IP address is printed
on the back of your router.

2. Enter the router’s username
and password on the login
screen then click on the OK
button. 

3. On the setup page, click Ad-
ministration.

4. Once you have done this look
for Remote Management and
click Enabled.

5. Click Save Settings.
1. First, open your browser and

type in http://192.168.0.1, or

Question: I’m beginning to think that
there’s something not right with my
PC. I always put my computer into Hi-
bernate mode in the evening when I’ve
finished working on it, as I find it saves
me a lot of time. In the morning when
I switch the machine back on all of my
programs are up and running and
ready for me to use. However, I’m
starting to notice that every so often the
PC wakes itself up automatically –

sometimes in the middle of the night,
and sometimes during the day. How
can I solve this problem? 

Martin Kingsley.

Answer: This is a problem I’ve come
across before. You’ve probably got  a
program called Windows Media Center
installed on your PC which you can
use to record TV programs, copy DVDs
and create slideshows. 

Why Does My PC Wake from Hibernate Mode
During the Night as if by Magic?

Example 2: Linksys: To block remote
maintenance access, proceed as follows:
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1. Press + to open the
Run dialogue, then type
taskschd.msc and click OK.
This will open the Scheduled
Tasks window. 

2. In the Task Scheduler, go to
Task Scheduler Library >
Microsoft > Windows Media
Center. 

3. Next, double-click on the
mcupdate_scheduled task

R

and then click on the Condi-
tions tab. 

4. Disable the option Wake
computer to run this task
and then click OK to save the
changes you have made.

When you launch Windows Media
Center for the first time, an automated
task is added to the Task Scheduler.
The action performed by this task is
the cause of all your problems, since it
is designed to wake Windows up and
search the Internet for Windows Media
Center updates. 

To stop your PC from being woken
from Hibernate mode, you need to
configure this task as follows: 

Extra tip: In all my years of experi-
ence, I have found out that there are
many other programs that can wake a
PC up from Hibernate mode. If you are
finding that your computer is waking
from Hibernate and you are not using
Windows Media Center, open the Task
Scheduler then click on Active tasks.
Here you will see a list of the active
tasks on your system. 

Double-click on each in turn then click
on the Conditions tab and untick the
option Wake computer to run this
task. This will ensure that no scheduled
task is allowed to wake your computer
in order to perform its duties. 

Question: My PC tends to crash from
time to time. It doesn’t really bother

me, because I’m always experimenting
with the machine. However, what does

How Can I Protect My Privacy and Stop Windows
Sending Problem Reports to Microsoft?
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annoy me is that after every crash
Windows 7 asks if it can send an error
report to Microsoft. In my opinion it
has nothing to do with Microsoft what
I do on my PC and why it crashes.
What can I do to block this function?  

Matthew Thompson.

Answer: Microsoft’s technicians devel-
oped the problem reporting system so
that they could find out what was fail-
ing on people’s Windows 7 and 8.1
machines. However, it is not known
precisely what Microsoft does with the
data that it collects. 

If you don’t want to take part in Mi-
crosoft’s problem reporting, you can
proceed as follows: 

Extra tip: The details of a problem re-
port can be viewed in the Control
Panel on Windows 7, if you are inter-
ested in precisely what information is
being sent to Microsoft. In the Control
Panel, click on Action Center then ex-
pand the Maintenance section and
click on the View reliability history
link. In the list, select the problem
you’d like to view and double-click on
it to see the details.  

1. On Windows 8.1, type Prob-
lem Report directly into the
tile view. In Windows 7, click
on Start and type Problem
Report into the Search pro-
grams and files text box. 

2. Next, click on Choose how to
report problems. 

3. In the next window, click on
Change reporting settings
for all users. 

4. In order to stop reporting er-
rors you have made, select
the option Never check for
solutions (not recommended)
then click on OK. 

Reporting will be turned off
for all users
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