
Make Your Essential Older Programs Work 
on Your Windows 10 PC

There are thousands of programs that have been produced for Windows but many
of them pre-date Windows 10. You might have paid a lot of money for a very
useful program, only to find that it no longer works properly on your Windows
10 system. 

However, with so much useful software still out there, just because a program
wasn’t specifically designed for your version of Windows, doesn’t mean you can
no longer use it. Nine times out of ten, an older program will simply install and
run on a new version of Windows without problems. 

For the one in ten programs that won’t work on your new Windows system, you
can use the Compatibility Wizard provided by Microsoft to get your older
software up and running on your new Windows system. Follow the steps in this
article to find out how to do so.
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With the information given in this article you will be able to:

� Install a program designed for an older Windows version on 
Windows 10,

� Cure compatibility errors when running old software on your PC,

� Cure display errors when running software designed for Windows XP.
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•   Make Your Old Programs Work Perfectly                       
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•   Configure Your Old Programs to Run on Windows 10...

•   Fix Monitor Problems when Running Older Software...

•   Manually Configure the Compatibility Settings             
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Make Your Old Programs Work Perfectly
on Windows 10 
Many of the thousands of applications that have been dev-
eloped for Windows are not certified to work with Windows
10, because they were developed before those operating
systems were released. However, that does not mean that
they cannot work on a new Windows version – only that
they haven’t been officially tested by the developers. 

If you have an older program that you’d like to use on
Windows 10, then just try installing and running it. Nine
times out of ten you will find that it works. 

If problems do occur when you try to install or run the
program, all is not lost. Windows 10 comes equipped with
compatibility tools designed to help you get older software
running on your new Windows system. 

Configure Your Old Programs to Run 
on Windows 10 
To get your old program running again, you need to con-
figure it to use a compatibility environment that mimics the
version of Windows it was designed for. 

For example, if you have a program made for Windows
Vista, just set the compatibility mode to Windows Vista and
when the program is opened on your Windows 10 system, it
will think it is running in Windows Vista. 

In order to get around graphics problems with newer dis-
plays, you can also test the program with a minimal res-
olution of 640x480 pixels and 256 colours.

This method will get most older programs running on Win-
dows 10. There are two ways to configure the compatibility
settings:

Get your useful
old applications
running on
Windows 10

Use the
compatibility
tools

Get your old
software up
and running

Fix monitor
problems

Configure the
compatibility
settings
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Choose Not Listed from the list of available options

1.   Automatic configuration using the wizard.

2.  Manual configuration of the compatibility properties.

Warning: Do not use compatibility mode for system
programs such as anti-virus software, drivers, or cleanup
programs, since doing so may damage your Windows 10
operating system.

If you can’t install the software on your new Windows
system, then you should use the compatibility wizard to
install and run it. 

To do so, follow these steps: 

1.

2.

3.

Press    +     , type control and click OK, then 
click on Troubleshooting. 

In the Troubleshooting Control Panel, under the
Programs heading, click on Run programs made for
previous versions of Windows. 

In the first window displayed, click on Next.

:R

!

Select Not Listed
to choose your
software installer

A651.qxp_July 2018  25/05/2018  09:54  Page 17



The Windows Advisor   July 201818

Applications: Run Old Software on Your PCA 651/4

Select the
program that
won't install

4.

5.

6.

7.

8.

9.

Select Not Listed from the list of available options,
then click on Next. 

Next, click on the Browse button, then select the
software’s installer routine (usually called setup.exe
or install.exe). 

Once you have selected the program or executable
file, click on Next.

Click on Troubleshoot program from the list of
options available. 

Select the first option The program worked in
earlier versions of Windows but won’t install or
run now, then click Next. 

In the next window, you will be asked to choose
which version of Windows the program is compatible
with (as shown in the screenshot below).

Select the version of Windows the program is designed for

Choose which
version of Windows
the program was
designed to run
in…

...then click Next 

A651.qxp_July 2018  25/05/2018  09:54  Page 18



The Windows Advisor   July 2018 19

A 651/5Applications: Run Old Software on Your PC

1.

2.

3.

4.

Press     +    , type control and click OK, then
click on Troubleshooting. 

In the Troubleshooting Control Panel, under the
Programs heading, click on Run programs made
for previous versions of Windows. 

In the first window displayed, click on Next.

Select Not Listed from the list of available options,
then click on Next. 

10.

11.

12.

In the next window, click on the Start the program
button. The application will then be launched for
you to test.

Regardless of whether the program works without
problems or not, click on Next.

If the program runs without any problems, click on
Yes, save these settings for this program. If not,
click on No, try again using different settings and
go back to step 6. Test the program with other
compatibility settings and repeat the process. 

Fix Monitor Problems when Running 
Older Software
Some older programs will work on Windows 10 but can’t
handle the high resolution of modern graphics cards and
monitors. Therefore, the image is distorted when the program
is launched and is displayed illegibly, or the screen is
simply black. The compatibility wizard in Windows 10 will
help you fix this problem:

Fix display errors 

Test the program

:X
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Save the
settings
permanently

5.

6.

7.

8.

Click on the Browse button, then select the program
you are having problems with. 

Once you have selected the program or executable
file, click on Next.

Select the option The program opens but doesn’t
display correctly, then click Next.

Select the display problems that you are having
with the program from the list shown. 

9.

10.

In the following window, click on the Start the
program button, then test the application.

Next, save the setting if the program is displayed
correctly, otherwise start again with Step 1 and
modify the settings applied. 

Select the visualisation problems to fix

Choose the display
problems you are
suffering from in
this list
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Change the
compatibility
settings of a
program already
installed

Set the 
environment 
to use

Manually Configure the Compatibility
Settings of an Installed Program
Sometimes an old program's installer will work perfectly,
but the program itself will not run on Windows 10. When
this happens, you need to adjust the compatibility settings
after installation. 

You do this on the Compatibility tab of the program’s Exec-
utable Properties page. 

From here you can apply more settings than are available
in the Compatibility Wizard. For example, in the Com-
patibility Wizard, you can run a program in a Windows XP
or later environment. 

In the Compatibility tab, you can run a program in a
Windows 95 or later environment, which is useful if you
have a very old program that you still need to use because
a newer version of the tool is not available. 

To configure the compatibility settings of a program you
have already installed, follow these steps: 

1.

2.

3. 

Press       +       to open Explorer, then navigate to
the folder containing the program you want to
configure the compatibility settings for (usually in
C:\Program Files). 

Right-click on the shortcut of the program to be
configured, or on the program itself, and select
Properties from the pop-up menu.

Click on the Compatibility tab and select the option
Run this program in compatibility mode for, then
select the operating system version to use. 

:E
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Manually configure a program’s compatibility settings

Now, when you run the program, it will be launched with
the compatibility settings that you have applied, and you
should find that it launches and operates without problems. 

There are thousands of useful tools developed for Windows
but most of them predate Windows 10. This doesn’t mean
you can’t use them on your new system – you simply need
to follow the steps given in this article to make sure that
they are run in a compatible software environment. 

4. If necessary, set the desired screen resolution and
confirm your configuration with OK.

Choose the version
of Windows the
software was
designed for

Summary

Configure extra
settings here

A651.qxp_July 2018  25/05/2018  09:54  Page 22


