
Example 2: Linksys
To block remote maintenance access,
proceed as follows:

Question: A friend recently told me that
many routers have a so-called remote
maintenance access feature enabled by
default. Apparently, this is so you can
configure your router when you are
away from home, but hackers can use
this feature to gain control of your
router and perform illegal operations. I
don’t need remote maintenance access
since I don’t plan to configure my
router when I am away, so I would like
to disable this. How should I proceed? 

Paul Smythe.

Answer: Many routers allow you to
access their configuration menus re-
motely from the Internet so that you
can quickly fix problems if you are
away from home. Normally you don’t
need this option, and since it can leave
you exposed to hacker attacks you
should turn it off.

How you do so depends on the brand
of router you have. Check in your
router manual for the exact details for
your device. If you have one of the
popular Netgear or Linksys routers,
you can use the steps below: 

Example 1: Netgear
To block remote maintenance access,
proceed as follows:
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How Can I Block Remote Access to My Router?

1. Open your browser and type
in http://192.168.0.1, or what-
ever IP address is printed on
the back of your router.

2. Next, enter the router’s user-
name and password on the
login screen then click on the
OK button. 

3. Select ADVANCED > Ad-
vanced Setup > Remote
Management.

4. Untick the Turn Remote Ma-
nagement On option, and
then click Apply.

1. Open your browser and type
in http://192.168.0.1, or what-
ever IP address is printed on
the back of your router.

2. Next, enter the router’s user-
name and password on the
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login screen then click on the
OK button. 

3. Then on the setup page, click
on Administration.

Question: Our PC is used by various
family members. I don’t want to have
the surfing history to be saved after a
web browsing session. No one should
be able to see which websites other peo-
ple have been using. How can I con-
figure my browser so that it doesn’t
leave any search history traces? 

Tom Dobson.

Answer: All modern browsers include
a private mode. When you are in this
mode, your browser will not store the
history of your browsing session. This
means that no information about the
pages you have visited is saved, and
your browser will not store cached im-
ages and videos, or cookies. 

To activate private mode, you should
proceed as follows: 

Microsoft Edge: Press +
+        in Edge and a new browser win-
dow will open in InPrivate mode.
Alternatively, click the three-dot icon
in the top right-hand corner and ch-
oose New InPrivate window.

Ctrl Shift

Internet Explorer: click on the cog
icon in the top right-hand corner and
choose Safety > InPrivate Browsing,
or press + + . A newCtrl Shift P

How Do I Prevent Browsing Traces from Being
Left on My PC?

Select the New InPrivate window
option in Edge

4. Look for Remote Manage-
ment and click Enabled.

5. And finally you should click
on Save Settings.

P
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browser window will open in Private
mode. When you close the InPrivate
window, all cookies will be deleted. 

Firefox: click on the three-line icon
in the top right-hand corner, then click
on New Private Window. Alterna-
tively, you can click on a link you
want to visit and select Open link in
new private window, or press +

+ . 
Ctrl

Shift P

Google Chrome: click on the three-
line icon in the top right-hand corner
and choose New Incognito window, or
press + + .

Surfing the Web in private mode better
protects you from malicious software
lurking on the Internet. Note that no
login data or passwords can be saved
in your browser if you use private
mode to surf. 

Ctrl Shift N

1. In Windows 10/8.1, press 
+ , then click WindowsX

Question: I can no longer open the De-
vice Manager from the Control Panel.
As soon as I try to launch it, I get the
following error message: 

Unfortunately, I also get the same error
message when I try to open the Computer

Management Console from Control
Panel > Administrative Tools. What is
the best way to fix this?

Tony Hewitt.

Answer: The cause of this problem is
usually one or more missing or faulty
DLL files that are used by the Mi-
crosoft Management Console (MMC).
The following DLL files are required:

• Msxml.dll
• Msxml2.dll
• Msxml3.dll

Proceed as follows to solve this problem:

How Can I Fix a Device Manager that won’t Open?

MMC cannot open the file
C:\WINDOWS\system32\de-
vmgmt.msc.
This may be because the
file does not exist, is not
the MMC console, or was
created by a later version
of MMC. This may also be
because you do not have
sufficient access rights
to the file.
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PowerShell (Admin) or Com-
mand Prompt (Admin). In
Windows 7, click Start > All
Programs > Accessories, right
-click Command Prompt and
choose Run as administrator. 

2. At the command prompt, ch-
ange directory by typing cd
%windir%\system32 and pr-
essing .Enter

3. Type in the following com-
mands and press after
each one:

regsvr32 msxml.dll
regsvr32 msxml2.dll
regsvr32 msxml3.dll

4. Type exit and press
to close the command prompt
window.

5. Restart your computer. 

Enter

Enter

Question: For a while now my firewall
has been disabled and a message was
displayed telling me that I need to re-
activate it.  I reactivated the firewall in
the Control Panel but the following day,
it was disabled again. I haven’t made
any changes. How can I permanently
activate the firewall?

Phillip Alderton.

Answer: Problems with the firewall
can have various causes, such as when
new software is installed on your sys-
tem. One thoughtless mouse click is all
it takes to disable the firewall. 

Windows will notify you in the Action
Center in the System Tray at the bot-
tom right-hand corner of the screen
when the firewall has been disabled.

My Firewall is Disabled and Can’t be Reactivated. 
What Can I Do?

If you see this message in your 
Action Centre, you need to reactivate
your firewall immediately
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1. Open your web browser and
download the Firewall Fix It
tool from the Downloads
area of the Windows Advisor
website, www.windowsadvi-
sor.co.uk. 

2. Double-click on the file that
you just downloaded. 

3. Click Accept to accept the li-
cence conditions. 

4. Click on the option Detect
problems and apply the fixes
for me (Recommended). 

5. Finally, confirm whatever
fixes the tool needs to apply
to your system. Your firewall
will be reactivated and you
can surf the Web in safety
again. 

1. On Windows 10, press +
, type control and click

OK. On Windows 8.1, press
+ and click Control

Panel. On Windows 7, click
on Start > Control Panel. 

R

X

If you can’t reactivate the firewall
from the notification message, and
you don’t have an additional firewall
installed, I recommend you run a spe-
cial repair tool from Microsoft. It will
solve all of your firewall problems
with a mouse click. 

Proceed as follows to install the tool:

Question: I have two monitors con-
nected to my PC which greatly simplifies
my work. If I’m distracted for a moment
and look away from the screen, it takes
me a while to find the mouse pointer
again, before I can continue to work.
How can I find the position of the
mouse pointer more quickly? 

Marion Roberts.

Answer: There is a simple trick you
can use to save time and quickly find

the mouse pointer by pressing a key on
your keyboard: 

How Can I Locate a Missing Mouse Pointer?
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Question: I’ve heard that new drivers
don’t only improve Windows perfor-
mance, but also add new functions.
However, I know that using an incor-
rect or faulty driver can make my
system unstable. Is there a way to check
whether or not an installed driver is
compatible with my Windows version?  

Clive Henderson.

Answer: Only use drivers that have
been certified for your computer. Mi-
crosoft tests drivers released for
Windows as part of its WHQL (Win-
dows Hardware Quality Lab) program,
when they pass the test a signature is
issued. Use the built-in Sigverif.exe tool

to check driver signatures and whether
on your system have passed the WHQL
tests. You can use the tool to find all of
the drivers that have not been digitally
signed and therefore could cause you
problems. Windows stores all signed
and unsigned driver files in the
C:\Windows\System32\Drivers folder.
However, you can use the tool to check
drivers saved in any location. 

To launch the tool, press the +
key combination. Type sigverif into
the Open field and click OK. Click on
Start. Once completed you will then be
shown a list of all the drivers that have
not been digitally signed. 

R

Can I Check if a New Driver is Compatible with
My Windows Version?

2. To see the icon you are look-
ing for, click on View >
Large icons. Click on the
Mouse icon. 

3. Select the Pointer options
tab and tick the option Show
location of pointer when I
press the CTRL key. Confirm

this option with OK.

4. The next time you are look-
ing for the mouse pointer on
screen, simply press the
key and the current location
of the mouse pointer will be
made visible with an ever-
decreasing circle.

Ctrl
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